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POLICY 

 
 
 
 
REVIEW: May 2012 
 
FILE No. A0220040, 
A0100021 

ACCESS TO INFORMATION 

 

 
1. Purpose  

 
To establish the principles that apply and Council’s approach to, disclosure of information and 
rights of public access to documents. 
 
Council is subject to NSW legislation regarding disclosure of information, in particular the Local 
Government Act (LGA), the Government Information Public Access Act (GIPA) and the 
Environmental Planning and Assessment Act. It also is subject to the NSW Privacy and Personal 
Information Protection Act and Health Records Information Privacy Act that establish standards for 
information handling practices for personal and health information. 
 
The Commonwealth Copyright Act may apply in some circumstances to limit the copying of certain 
documents held by the Council. 
 
2. Policy statement 
 
Council is committed to: 
 

 Openness and transparency in the conduct of its public functions. 
 

 Proactive disclosure and dissemination of information about operations, plans and 
decisions or information that will enhance quality of life and economic development of the 
community. 

 
 Provision of access to Council documents unless disclosure in a particular case would be 

contrary to the public interest. 
 
3. Principles 
 
Council will promote disclosure and dissemination of information about operations, plans and 
decisions, and information that promotes community advancement on its website wherever 
practicable, and will facilitate public access through this and other appropriate mediums. 
 
Documents required by law to be available for public inspection will be posted on the website, 
unless internet access poses an unacceptable risk of interference with privacy through potential 
data gathering and matching techniques or unless to do so would impose unreasonable additional 
costs on Council.  
 
Any person is entitled to have information about their place of residence suppressed from 
documents available for inspection where disclosure would endanger personal safety, or removed 
from any register available for public inspection in accordance with the NSW Privacy and Personal 
Information Protection Act. 
 
Other Council documents not posted on the website will be available for inspection unless 
disclosure on balance is contrary to the public interest. 
 
Copying of some documents may be restricted where the Copyright Act imposes limitations. 

ADOPTED 
C/M 16/2/11 
Minute No. 28/11     
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Council's Guidelines on Access to Information (attached) list the types of documents available 
including public registers available for inspection. 
 
The Guidelines also list the categories of documents not available because of legislative 
restrictions or because disclosure is likely to be contrary to the public interest. Documents of this 
kind include those that contain information about the personal affairs of other ratepayers, 
commercially sensitive information, or information which if disclosed would have an adverse effect 
on Council’s law enforcement or other functions, such as the identifying particulars of 
complainants. 
 
Inspection of Council documents which are specified as Open Access Information as outlined in 
Clause 18 of the GIPA Act, is free of charge, or on payment of reasonable copying charges. Fees 
for Formal Applications are outlined in the attached Guidelines. 
 
Broad requests for access to a large number of unspecified documents which, if processed, would 
divert substantial Council resources from dealing with other requests, or from performing other 
Council functions may be refused on the grounds that such a diversion of resources is contrary to 
the public interest (Clause 60 GIPA Act). 
 
Any member of the public may also lodge a formal application under the GIPA Act, which will be 
dealt with in accordance with the Act’s provisions. Formal applications will not be required where 
documents are otherwise available in accordance with this policy and associated guidelines. 
 
Any individual also has a right to know what personal or health information Council holds about him 
or her, to access that information in accordance with the provisions of the NSW Privacy and 
Personal Information Protection Act and the NSW Health Records and Information Privacy Act, 
and to amend that information in certain circumstances. 
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MID-WESTERN REGIONAL COUNCIL 
GUIDELINES ON INFORMATION ACCESS 

(To be read in conjunction with Council’s Access to 
Information Policy) 

 
 
 
Introduction 
 
These guidelines set out the documents and types of information that are available to members of 
the public on a proactive basis, and those that will not generally be available for inspection and 
copying. These guidelines relate not only to written information, or information held within another 
format, such as within a computer system but also any information given out face to face, or via a 
telephone or email. 
 
Council is committed to proactive dissemination of information about the conduct of its public 
functions and information that will assist community advancement. 
 
Documents required to be available for public inspection as open access  information will, where 
practicable, be made available on Council’s website, unless to do so would impose unreasonable 
additional costs on Council.  
 
Council will deal with informal requests to inspect other documents in accordance with the GIPA 
Act free of charge but charges may apply for photocopies, and for any additional services which go 
beyond the provision of access to identified documents. 
 
The rights of access under the GIPA Act are the specified documents listed in Schedule 5 
Government Information (Public Access) Regulation 2009 of the Act, and to other documents held 
by the Council unless disclosure is, on balance, contrary to the public interest. 
 
While any application will be considered on its merits Council may refuse access where: 
 
a)   dealing with the application would require an unreasonable and substantial diversion of the 

Council’s resources, 
(b)   the Council has already decided a previous application for the information concerned (or 

information that is substantially the same as that information) made by the applicant and 
there are no reasonable grounds for believing that the Council would make a different 
decision on the application,( clause 60) 

 
Any applications will be processed in accordance with the Act’s requirements and a decision made 
to provide access to the documents, or not to provide access based on public interest 
considerations of the GIPA Act. Charges for formal GIPA applications are set out in Council’s 
Schedule of Fees and Charges. 
  
An individual also has rights to access and amend the personal and health information held by 
Council about him or her under the NSW Privacy and Personal Information Protection Act (PPIPA) 
and the NSW Health Records and Information Privacy Act (HRIPA). Where information about an 
individual is held in documents, files or systems that include information about other persons, any 
request should be made under the GIPA Act which provides for consultation with any other 
affected parties prior to the possible provision of access to information concerning their personal or 
business affairs. 
 
 
 
Privacy Legislation and Access to Council Information and Documents 
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The privacy acts referred to above also apply to the collection, storage, use and disclosure of 
personal and health information by Council. The acts set out principles for the handling of this type 
of information. 
 
Full details of the acts and Council’s obligations are set out in the Privacy Management Plan. 
 
It is not a breach of the privacy principles to disclose personal or health information where this is in 
accordance with the acts, (eg where disclosure is consistent with the purpose for which the 
information was collected, or where the person was aware that particular information is usually 
disclosed) or where another act or law requires, permits or contemplates disclosure. 
 
Disclosure of documents required to be made available for public inspection by the GIPA Act, 
Local Government Act, the Environmental Planning and Assessment Act or any other act, of 
disclosure under the GIPA Act is not contrary to privacy legislation. 
 
Where access to other documents is requested and a judgment needs to be made about whether 
disclosure, on balance, is contrary to the public interest, privacy may be a consideration if personal 
information about another person is involved. Relevant factors include the nature of the 
information, and the degree to which disclosure involves significant privacy issues, and any public 
interest that would be advanced by disclosure. Council may need to be able to explain 
considerations taken into account in deciding to disclose personal information to someone other 
than the person concerned. 
 
Council Documents Available for Inspection 
 
The following documents are available for inspection as required by Schedule 5 Government 
Information (Public Access) Regulation 2009 and can be accessed via Council’s website or by 
contacting either Council’s Right to Information Officer or Council's Customer Service Section on 
6378 2850. 

1   Information about Council 

(1)  Information contained in the current version and the most recent previous version of the 
following records is prescribed as open access information:  
(a)  the model code prescribed under section 440 (1) of the LGA and the code of conduct 

adopted under section 440 (3) of the LGA, 
(b)  code of meeting practice, 
(c)  annual report, 
(d)  annual financial reports, 
(e)  auditor’s report, 
(f)  management plan, 
(g)  EEO management plan, 
(h)  policy concerning the payment of expenses incurred by, and the provision of facilities to, 

councillors, 
(i)  annual reports of bodies exercising functions delegated by Council, 
(j)  any codes referred to in the LGA 

 
(2)  Information contained in the following records: 

(a)  returns of the interests of councillors, designated persons and delegates, 
(b)  agendas and business papers for any meeting of Council or any committee of Council 

(but not including business papers for matters considered when part of a meeting is 
closed to the public), 

(c)  minutes of any meeting of Council or any committee of Council, but restricted (in the 
case of any part of a meeting that is closed to the public) to the resolutions and 
recommendations of the meeting, 
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(d)  Departmental representative reports presented at a meeting of the local authority in 
accordance with section 433 of the LGA. 

 
(3)  Information contained in the current version of the following records:  
 

(a)  land register, 
(b)  register of investments, 
(c)  register of delegations, 
(d)  register of graffiti removal work kept in accordance with section 13 of the Graffiti Control 

Act 2008, 
(e)  register of current declarations of disclosures of political donations kept in accordance 

with section 328A of the LGA, 
(f)  the register of voting on planning matters kept in accordance with section 375A of the 

LGA. 

 2   Plans and policies 

Information contained in the current version and the most recent previous version of the 
following: 

(a)  policies adopted by Council concerning approvals and orders, 
(b)  plans of management for community land, 
(c)  environmental planning instruments, development control plans and contributions plans 

made under the Environmental Planning and Assessment Act 1979 applying to land within 
the local authority’s area. 

3   Information about development applications 

(1)  Information contained in the following records (whenever created): 
  

(a)  development applications (within the meaning of the Environmental Planning and 
Assessment Act 1979) and any associated documents received in relation to a proposed 
development including the following:  
(i)  home warranty insurance documents, 
(ii)  construction certificates, 
(iii) occupation certificates, 
(iv) structural certification documents,  
(v)  town planner reports, 
(vi) submissions received on development applications, 
(vii) heritage consultant reports, 
(viii) tree inspection consultant reports, 
(ix)  acoustics consultant reports, 
(x)  land contamination consultant reports, 

(b)  records of decisions on development applications (including decisions made on appeal), 
(c)  a record that describes the general nature of the documents that the council decides are 

excluded from the operation of this clause by subclause (2). 
 
(2)  This clause does not apply to so much of the information referred to in subclause (1) (a) as 

consists of:  
(a)  the plans and specifications for any residential parts of a proposed building, other than 

plans that merely show its height and its external configuration in relation to the site on 
which it is proposed to be erected, or 

(b)  commercial information, if the information would be likely to prejudice the commercial 
position of the person who supplied it or to reveal a trade secret. 

4   Approvals, orders and other documents 

Information contained in the following records (whenever created):  
 

http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dact%20AND%20Year%3D2008%20AND%20no%3D100&nohits=y
http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dact%20AND%20Year%3D2008%20AND%20no%3D100&nohits=y
http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dact%20AND%20Year%3D1979%20AND%20no%3D203&nohits=y
http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dact%20AND%20Year%3D1979%20AND%20no%3D203&nohits=y
http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dact%20AND%20Year%3D1979%20AND%20no%3D203&nohits=y
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(a)  applications for approvals under Part 1 of Chapter 7 of the LGA and any associated 
documents received in relation to such an application, 

(b)  applications for approvals under any other Act and any associated documents received in 
relation to such an application, 

(c)  records of approvals granted or refused, any variation from local policies with reasons for 
the variation, and decisions made on appeals concerning approvals, 

(d)  orders given under Part 2 of Chapter 7 of the LGA, and any reasons given under section 
136 of the LGA, 

(e)  orders given under the authority of any other Act, 
(f)  records of building certificates under the Environmental Planning and Assessment Act 1979, 
(g)  plans of land proposed to be compulsorily acquired by the local authority, 
(h)  compulsory acquisition notices, 
(i)  leases and licences for use of public land classified as community land. 

 
Public Registers 
 
In addition to registers mentioned above, Council maintains other registers which are required by 
law to be available for public inspection. 
 
Where the public register contains personal or health information, Council is required to ensure 
that access by a member of the public is for a purpose consistent with the purpose for which the 
register exists. The Local Government Code of Practice issued under the Privacy and Personal 
Information Protection Act (PPIPA) permits Council to provide access to such registers by way of 
inspection on Council premises and for the copying of an entry or page in the register without 
regard to the purpose of the person who seeks access. 
 
Council reserves the right to seek to satisfy itself about the purpose of access and to require a 
statutory declaration from the person seeking access that personal information will only be used for 
a specified lawful purpose. 
 
In relation to the returns of interests of councillors, designated persons and delegates Council will 
maintain a record of the names of persons who access these documents. 
 
Council maintains some registers which are not available for public inspection. Particular entries in 
these registers, for example from Council’s Rates Record and the Register of Impounded Items 
required by the Impounding Act, are available to any person. In the case of an application for a 
certificate of an entry in the Rates Record under Section 603 of the LGA, a charge is payable. 
 
Access to Other Documents Held by the Council 
 
Other Council documents are available for inspection under the GIPA Act unless disclosure is, on 
balance, contrary to the public interest. Any application must be received in writing and will be 
processed promptly and within the agreed timeframe. 
 
The request should specify the documents sought, with a reference to any time or date limitations. 
Any application will be considered on its merits and considered in the light of the obligation to make 
documents available unless pubic interest considerations favour the withholding of the 
document(s). 
 
Information and Documents Not Usually Available 
 
Information about the name of a property owner is in the public domain through internet access to 
the register maintained by the NSW Land and Property Information Service. 
 
Council holds information about property ownership for the purpose of carrying out its functions. 
Council policy is not to make available information about the name of a property owner except in 

http://www.legislation.nsw.gov.au/xref/inforce/?xref=Type%3Dact%20AND%20Year%3D1979%20AND%20no%3D203&nohits=y
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emergency circumstances or where the enquirer can establish a clear need to know. Council will 
not supply bulk property data to third parties for the purposes of direct marketing. 
 
Documents listed below will not usually be available because they are excluded from the right to 
access by an express provision in the LGA, or Council has concluded that disclosure of such 
documents, or documents containing information of the kind indicated would, in the usual case, be 
contrary to the public interest.  
 
Documents Not Available Because of Provisions in LGA 
 
The following information will not be available: 
 
 Papers submitted to Council for consideration in a closed session. 
 Documents containing information about personnel matters concerning particular individuals, 

the personal hardship of any resident or rate payer, trade secrets or other sensitive commercial 
information, or where disclosure would found an action for breach of confidence. 

 Documents that contain information, the release of which would constitute an offence against 
an Act. 

 
Other Documents Not Available 
 

 Documents or parts of documents which would reveal the identifying particulars of persons who 
provide information to Council in connection with its law enforcement and regulatory 
responsibilities, or who otherwise contact Council about matters of interest or concern, 
including complaints about other persons conduct or activities, and matters that require 
investigation by Council. 

 Documents which reveal confidential communications between the Council and its legal 
advisers, or documents which have been prepared by Council officers or others for the 
dominant purpose of use in proposed or anticipated legal proceedings. 

 Documents, the release of which are likely to endanger the life or safety of any person, or the 
security of any building or structure, or which would prejudice the conduct of a lawful 
investigation by Council or another authority. 

 Documents concerning Council functions or operations where disclosure would have a 
prejudicial effect on Council’s property or financial interests, or would otherwise have an 
adverse effect on its regulatory functions, or its capacity to operate in an efficient and effective 
manner. 

 Council working documents prepared or received in connection with its decision making 
functions, prior to the making of a decision by Council, a committee of Council, or an officer 
exercising delegated authority. 

 
It should be noted that access through verbal advice as to the content of documents listed above is 
also not available. 
 
Large General Requests for Access to Documents 
 
Broad, general requests for a large number of documents, for example all documents of a certain 
kind, or documents held on a number of different Council files, or which otherwise require a 
substantial allocation of Council resources, may be refused after consideration of the public 
interest factors involved by Council’s Public Officer/ Right to Information Officer. The Officer may, 
in the light of an assessment of the work involved in identifying, locating, collating and assessing a 
large number of Council documents, conclude that access should be refused on the grounds that 
the substantial diversion of Council resources necessary to deal with the application would, on 
balance, be contrary to the public interest. The Public Officer/Right to Information Officer shall, in 
reaching such a decision take into account the following: 
 an assessment of the work and time involved in responding to the application. 
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 the extent to which the work involved in dealing with the request would result in Council 
resources being diverted from dealing with other access requests, or from other important 
functions. 

 the nature of the documents requested and any public interests to be advanced by disclosure 
generally, or disclosure to the particular applicant. Council acknowledges there is a public 
interest in disclosure of documents about Council operations and the exercise of its functions, 
and in a particular applicant gaining access to documents where there is a strong and 
justifiable right to know. 

 
However the right to access documents free of charge to an individual also requires consideration 
of the effect the processing of such an application may have on the rights of others, and on the 
efficient and effective use of Council resources in the interests of all ratepayers. 
 
Refusal of Access 
 
Where access to documents is refused under the GIPA Act, Council will advise the applicant in 
writing of the reasons for the decision. In the case of refusal on grounds that dealing with the 
request would involve the substantial diversion of Council resources, the Public Officer/Right to 
Information Officer will provide details to the applicant in writing, including an estimate of the time 
involved in responding to the application and consideration of the other factors mentioned in these 
guidelines however before doing so will give the applicant a reasonable opportunity to amend the 
application 
 
Any applicant dissatisfied with Council’s handling of a request for documents under GIPA Act may 
seek a review in accordance with Sections 82 - 88 of the GIPA Act and may also seek a review of 
reviewable decisions through either the Information Commissioner or the Administrative Decisions 
Tribunal. 
 
Copyright 
 
Copyright issues may arise when requests are made for copies of documents held by the Council. 
The Commonwealth Copyright Act (1968) takes precedence over State legislation. Therefore the 
right to copy documents under GIPA does not override the Copyright Act. 
 
If Council commissions a report etc from a consultant it will be under the terms of the contract 
whether it can be copied. With regard to documents supplied with development applications, 
Council’s development application form includes a statement whereby applicants give their 
permission to allow documents included with a development application to be accessed under the 
GIPA Act. 
 
 
 
Access to Information by Councillors and Administrators 
 
The process for access to information by Councillors and Administrators is outlined in Clause 10 of 
Council’s Code of Conduct. 
 
GIPA Act 
 
Access to the GIPA Act is available from the website of the Office of the Information Commission 
of NSW at the following link: 
 
http://www.informationcommissioner.nsw.gov.au/lawlink/oic/ll_oic.nsf/pages/information_commissi
oner_legislation 
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Government Information (Public Access) Act 2009 

ACCESS APPLICATION 

Please complete this form to apply for formal access to government information under the Government 
Information (Public Access) Act 2009 (“GIPA Act”).  Please forward to Right to Information Officer, Mid-
Western Regional Council PO Box 156 (or 86 Market Street) Mudgee NSW 2850. If you need help in filling 
out this form, please contact the Right to Information Officer on 6378 2850 or visit our website at 
www.midwestern.nsw.gov.au 

Your details 

Surname:  ...........................................................................................   Title:  Mr  /  Ms  

Other names:  .....................................................................................................................  

Postal address:  ...................................................................................   Postcode:  .............  

Day-time telephone:  .............................................   Facscimile:...................................................  

Email:   .....................................................................................................................  

The questions below are optional and the information will only be used for the purposes of providing better 
service. 

Place of birth:…………………………………..Main language spoken: …………………….. 

Aboriginal or Torres Strait Islander:  Yes / No (circle one) 

Do you have special needs for assistance with this application: ………………………...... 

……………………………………………………………………………………………………………
……………………………………………………………………………………………………………     

   I agree to receive correspondence at the above email address. 

Government information 

Please describe the information you would like to access in enough detail to allow us to 
identify it.   

Note: If you do not give enough details about the information, the Council may refuse to process your 
application.   

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

Are you seeking personal information?   Yes / No  (circle one) 
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Form of access 

How do you wish to access the information? 

   Inspect the document(s)    A copy of the document(s) 

   Access in another way (please specify) .....................................................................................  

Application Fee 

I attach payment of the $30 application fee by cash / cheque / money order (circle one).   

(Note: please do NOT send cash by post) 

Disclosure log 

If the information sought is released to you and would be of interest to other members of the 
public, details about your application may be recorded in the agency’s ‘disclosure log’.  This 
is published on the agency’s website. 
Do you object to this?   Yes  /  No  (circle one) 

Discount in processing charges 

If you are given access to the information sought, you may be asked to pay a charge for 
processing the application ($30 / hour).  Some applicants may be entitled to a 50% reduction 
in their processing charges.  If you wish to apply for a discount, please indicate the reason: 

   Financial hardship – please attach supporting documentation (eg a pension or 
Centrelink card). 

 AND / OR 

   Special benefit to the public – please specify why below: 

 .........................................................................................................................................................  

 .........................................................................................................................................................  

 .........................................................................................................................................................  

Applicant’s signature:  ..........................................................................  

Date:   

 



 
POLICY 

 
 
 
 
REVIEW: June 
2012 
 

FILE No. A0100021 

COMPANION ANIMALS 
MANAGEMENT PLAN 

 
 
 
PURPOSE 
 
 To recognize that companion animals form part of the Mid-Western community, 

contributing to the general quality of life. 
 To ensure the needs of companion animals, their owners and other citizens are 

accommodated harmoniously. 
 To achieve high levels of responsible pet ownership through consultation and 

integrated management with the community. 
 
SCOPE 
 
Mid-Western Regional Council’s Companion Animals Management Plan aims to 
achieve high levels of responsible pet ownership through consultation and integrated 
management with the community that leads to a higher quality of life for both our human 
and animal inhabitants. 
 
This plan has been produced to strategically manage key companion animal issues for 
the attainment of identified goals. 
 
The introduction of the Companion Animals Act in NSW has changed the way animals 
are managed by local authorities, and has for the first time introduced controls over 
domestic cats. 
 
New legislation and changing community expectations means new approaches are 
now required. 
 
Council recognises the importance of having a Companion Animal Management Plan as 
a key strategy in the effective management of animals in the community 

ADOPTED 
C/M 16/6/10 
Minute No. 162/10      
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GENERAL PRINCIPLES 
 
Mid-Western Regional Council has identified the need to develop a Companion Animal 
Management Plan to improve outcomes in the area of companion animal management. 
 
The aim of implementing a Companion Animal Management Plan is to provide guidance for 
Council to fulfill its responsibilities under the Companion Animals Act, 1998 by determining 
objectives and priorities, along with a clear program of implementation. 
 
Part 1 of the plan provides the strategic framework for key areas. It examines relevant 
issues and responsibilities in relation to companion animal management. 
 
Part 2 identifies action plans and performance indicators, focusing on the following key 
areas: 
 
 Registration and Identification 
 Animal Welfare 
 Public Safety 
 Nuisance Animals and excessive barking 
 Impounding Animals 
 Dog off leash facility 
 
These outline the actions necessary for Council to reach and achieve the goals and 
aims outlined in the strategic framework. 
 
By implementing the plan, Council aims to: 
 
 Achieve a high level of responsible pet ownership through consultation and 

integrated management with the community 
 
 To ensure the needs of companion animals, their owners and other citizens are 

accommodated harmoniously. 
 
 Increase the number of animals microchipped and registered to reduce the number 

of animals going to the pound. 
 
 Shift the focus away from enforcement based animal control to one of education and 

encouragement of community responsibility 
 
 To reduce the negative impacts by companion animals in the community and the 

environment. 
 
 To ensure the resources and facilities for the control, impounding, management and 

care of companion animals are established and maintained. 
 
 To ensure procedures for enforcement of the Act are educationally based and 

project fair 
 
 Have clear, consistent and achievable goals. 

 



 
Part 1: PROMOTING RESPONSIBLE PET OWNERSHIP 
 
 
 
Council encourages all pet owners to be responsible for their pets’ actions. 
Owning a pet comes with responsibilities for the animal, and respect for the 
community. 
 
Council aims to assist by educating and promoting responsible pet ownership, as set 
out by the Strategic Companion Animals Management Plan. 
 
Council aims to encourage pet owners to be responsible for their pet’s actions 
through education and enforcement. 
 
Being a responsible pet owner includes: 
 
 Making sure the animal is properly identified and registered 
 
 Provide basic needs for health and welfare for the animal 
 
 Minimise nuisance behaviour and potential negative impacts on the 

environment and community 
 
 Keeping animals out of prohibited areas 
 
 For dogs, ensuring they are under effective control of a leash while in public. 
 
 



Registration and Identification 
 
Objectives 
 
 To encourage the permanent microchip identification of companion 

animals 
 
 To facilitate the prompt return of lost or stray companion animals to their owners. 
 
 To provide an efficient service for customers updating or registering 

details on the NSW Companion Animal Register. 
 
Background 
 
The management of companion animals is highly dependant on the animals 
being properly identified. Identification also leads to the ability to return the 
animals, and for the owners to be made accountable under the NSW Companion 
Animals Act. 
 
Appropriate identification and registration is integral to the management of 
companion animals. Microchipping and registration allows lost or staying animals to 
be identified and returned to their owners as quickly as possible, generally avoiding 
the need for animals to be impounded. 
 
Council encourages pet owners to: 
 Make sure their animal is microchipped, has a collar and a tag 
 
 Microchip their animal before 12 weeks of age and register by 6 months of 

age pursuant to the Companion Animal Act. 
 
 Notify Council of certain changes and events, such as changes to registration or 

identification information or if the animal goes missing or dies. 
 
Strategies to increase the number of microchipped and registered companion 
animals include: 
 
 Community education programmes to promote the benefits of microchipping 

and greater understanding of the 2 step identification process. 
 
 Encouraging companion animal owners to notify Council of changes of contact 

details. 
 
 Microchip dog days where microchipping is offered at discounted rates 
 



Animal Welfare 
 
Objectives 
 
 Promote responsible pet ownership 
 
 Encourage companion animal owners to provide appropriate mental and 

physical challenges for their animal to improve animal welfare and reduce 
adverse impact on the general community. 

 
Background:  
 
Many pet problems arise from animals experiencing frustration or boredom 
causing reactions such as barking, chasing and jumping up. By providing 
environmental enrichment such as the addition of cognitive, dietary, physical, 
sensory and social stimuli, physiological and psychological well being can be 
improved. 
 
Animal welfare is defined as providing appropriate nutrition, shelter, exercise and 
interaction to enhance the physical and mental well being of the animal. 
 
Council aims to work with local veterinary clinics and companion animal 
stakeholders to ensure animal welfare issues in the community are addressed. 
 
Actions:  
 
Strategies for addressing animal welfare issues on the Mid-Western community 
include: 
 
 Encourage animal owners to provide basic needs for the health and welfare 

of their pet. 
 
 Promote desexing of non-breeding companion animals to reduce the number 

of unwanted pets euthanised. 
 
 Ensure Council staff regard animal welfare as a high priority in all dealings with 

the community and their companion animals. 
 



Impounding Animals   
 
Objectives: 
  
 To reduce the number of animals impounded and increase the return to owner 

rate. 
 
 To facilitate the prompt return to owners of seized animals. 
 
 To provide appropriate pound facilities and service for the surrender of 

animals. 
 
Background:  
 
A large number of companion animals are impounded each year. Council aims to 
reduce the number of animals impounded, and increase the number of dogs returned 
to their owners. Council will also look at avenues to increase the numbers of 
animals that are re-homed. 
 
Animals collected or impounded that are not properly microchipped or registered shall 
be taken to Council’s pound. All injured animals shall receive veterinary care to 
alleviate their suffering. 
 
Council provides a service for the surrender of animals. Council aims to encourage 
the surrender of animals for reasons such as aggression, but does not encourage the 
surrender of animals where simple behaviour modification would suffice. 
 
Animals that are not collected or adopted are held for the statutory periods 
following which time elapses, animals are humanely euthanised. 
 
Actions:  
 
Strategies to address issues concerning impounding animals include: 
 
 Ensuring identified animals are returned as quickly as possible to their owners. 
  
 Regularly liaise with the RSPCA about re-homing slected animals 
 
 Encouraging owners to identify and microchip their animal to expedite their 

return should they be impounded. 
 
 Encourage authorised identifiers and staff to record as much owner contact 

information as possible to facilitate their prompt return to owners. 
 
 Ensure animals in the care of Council’s pound are well cared for, and the 

euthanasia of animals is conducted in an ethical and humane manner. 
 

Formatted:  No bullets or numbering



Nuisance Animals and Barking Dogs    
 
Objectives: 
  
 Reduce the number of complaints received due to barking dogs, and take 

necessary action to reduce noise pollution. 
 
 Develop strategies of management that reduce the incidence of nuisance 

animals and barking dogs. 
 
Background:  
 
Council recognises that noise created by animals can cause aggravation, 
discomfort and conflict. Noise complaints can be labour intensive, difficult at 
times to follow up, and can result in neighbour disputes. 
 
Barking dog complaints account for a large proportion of noise complaints 
received by Council. 
 
Council aims to resolve animal noise complaints efficiently and effectively, and aims 
to attempt to reach an amicable outcome for all parties involved. 
 
Under Section 21 of the Companion Animals Act 1998 a dog is a nuisance if it: 
 Is habitually at large 
 Makes a noise by barking or otherwise, that persistently occurs or continues to 

such a degree or extent that it unreasonably interferes with the peace, comfort 
or convenience of any person in any other premises. 

 Repeatedly defecates on any other person’s property, 
 Repeatedly chases any other person, animal or vehicle 
 Endangers any other person or animal, or 
 Repeatedly causes substantial damage to anything outside the property on 

which it is ordinarily kept. 
 
Actions:  
 
Strategies for addressing animal noise problems within the community include: 
 
 Gaining a better understanding of animal noise problems. 
 
 Provide advice and work with animal owners to reduce animal noise. 
 
 Review the current animal complaints procedure. 
 
 Aim to reach an amicable outcome for all parties. 
 
 Develop education packages in relation to nuisance animals. 
 



Dangerous Dogs and Restricted Breeds   
 
Objectives: 
  
 Minimise the threat to public safety from dangerous dogs and restricted 

breeds. 
 
 Reduce the number of dog attacks. 
 
 Effectively monitor, manage and control the keeping of identified 

restricted breeds and declared dangerous dogs. 
 
Background:  
 
Council receives a number of complaints of dog attacks each year. Council aims to 
significantly reduce the number of dog attacks. 
 
As well as dogs attacking humans, there is also a very real problem with dogs 
attacking other animals and particularly in rural areas where dogs or packs of dogs 
attack livestock. Council acknowledges the impact that such incidents have on 
farmers and is committed to ensuring that dog owners recognise their 
responsibilities to prevent such attacks. 
 
Council recognises its obligation under the Companion Animals Act to investigate 
reports of aggression in dogs and use preventative powers under the Act to 
control and manage animal aggression. 
 
Under the provisions of the Companion Animals Act, 1998 Council will: 
 Declare a dog as dangerous under the provisions of the Companion 

Animals Act if it attacks with or without provocation, a person or animal or 
repeatedly threatens to attack or repeatedly chases a person or animal. 

 Conduct annual inspections of the premises where the restricted breeds and 
declared dangerous dogs are kept to ensure compliance with the legislation. 

 Where appropriate and suitable, legal action is to be taken to ensure the safe 
keeping of restricted breeds and declared dangerous dogs to ensure public 
safety. 

 
Action:  
 
In order to reduce the number of animal attacks and minimise threat to public 
safety, Council will: 
 
 Promptly respond to reports of animal attack. 
 Declare dogs as dangerous where necessary under the Companion Animals 

Act. 
 Ensure owners of restricted breeds and declared dangerous dogs comply with 

any specified conditions (such as keeping their dog in a childproof enclosure) as 
required by the Act. 

 Investigate the implementation of a school education program to teach children 
how to behave around animals in an attempt to reduce attacks on young children. 

 Investigate circulating the rural communities with appropriate pamphlets to 
remind dog owners of the problems that can occur when dogs attack livestock.  

 



Dog Off-Leash Areas 
 
Objective: 
  
 Provide dog off-leash facilities. 
 
 Patrol and enforce prohibition of dogs in public places.  
 
Background:  
 
Mid-Western Regional Council currently has three dog off-leash areas 
 
 Glen Willow Sporting complex, Mudgee 
 Peoples Park, Gulgong 
 Rylstone Showground, along the banks of the river 
 
Council recognises the benefit of an off-leash facility. Dogs need to be socialised with 
other dogs and humans. Exercise can play a part in alleviating unwanted behaviour 
such as excessive barking and some forms of aggression. 
 
It is anticipated that a designated off-leash facility would also help prevent animal 
owners from using public parks and recreation areas. By providing a suitable off-leash 
facility, Council envisages compliance with leash requirements in other areas. 
 
Actions:  
 
Council will: 
 
 Monitor the operation of dog off leash areas. 
 
 Encourage animal owners to make use of the facility rather than using public 

parks and recreation areas. 
 
 Educate the community about the benefits of using the off-leash facility  
 



Cat Management 
 
Objectives: 
  
 To increase the number of identified, registered and desexed cats 
 
 To minimise the adverse impact of cats on wildlife and public amenity.  
 
Background:  
 
There is a concern about the number of stray cats and unwanted kittens having to 
be euthanised during breeding periods. 
 
Council aims to educate the community about the benefits of desexing their cat, 
and address issues associate with straying cats. 
 
Cats can be a nuisance to surrounding neighbours and can also threaten native 
wildlife. 
Under Section 31 of the Companion Animals Act, a cat is a nuisance if: 
 It makes a persistent noise 
 Repeatedly damages anything outside the property on which it is ordinarily kept. 
 
Council recognises cats are more difficult to confine to a property than dogs. It is 
envisaged that each complaint will need to be examined on a case by case 
basis. A distinction also needs to be made between feral and domestic cats. 
 
New cats are now required to be identified and registered under the Companion 
Animals Act. 
 
Note: under the terms of the legislation, there is no definition for a ‘stray cat’.  
 
Actions: 
  
Council aims to improve cat management by: 
 
 Promoting the desexing of cats. 
 
 Educate cat owners of the benefits of keeping cats confined at night to protect 

both the cat and wildlife. 
 
 Increase public awareness of the need to identify and register cats, and 

responsible cat ownership. 
 



Community Education and Enforcement  
 
The benefits of an extensive education program supported by an appropriate level 
of law enforcement aimed at responsible community animal management are well 
recognised. 
 
The best outcome for the general community, companion animals and their 
owners will be achieved through a well informed community supporting Council’s efforts 
to provide the community with sound animal management. 
 
Voluntary compliance is achievable through education, awareness programs and 
incentives and supported by law enforcement. The aim is to provide meaningful and 
lasting changes. The whole community, whether companion animal owners or not, 
should be involved in the process to achieve success and benefits for all. 
 
A combination of education and law enforcement will be applied to achieve the 
required outcomes for responsible companion animal management. An 
understanding of the strengths and weaknesses of both are essential to maintain a 
well balanced approach to management that achieves the desired aims. 
 



Co-ordination with community stakeholders  
 
In formulating this Companion Animal Management Plan, Council invites the input of 
various companion animal stakeholders representing a range of organisations within 
the community. 
 
Co-ordination with community stakeholders facilitates information sharing and co-
operation to reach common goals. 
 
Council will continue to consult and liaise with community stakeholders in issues 
relating to companion animal management. 
 



 Review  
 
Mid-Western Regional Council’s Companion Animals Management Plan will 
be reviewed every 5 years and as required when legislation amendments occur. 
 
This 5 yearly review will include consultation with the following community 
stakeholders: 
 Local Government regulatory control officers 
 Veterinary personnel 
 Representatives from special interest groups 
 Animal welfare stakeholders 
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FILE No. A0100021 Complaints 

 
OBJECTIVE: 
 
To develop a system to effectively handle complaints. 
 
 
POLICY: 
 
INTRODUCTION 
 
Council recognises that complaints provide a means for improving customer service 
and is committed to ensuring that all complaints are dealt with quickly and 
appropriately. 
 
PURPOSE 
 
Council's role is to serve the community.  The effective handling of complaints is an 
integral part of this service. 
 
It is the responsibility of all staff to ensure that any complaints are handled 
expeditiously with a view to satisfactorily resolving the subject of complaint and 
ensuring that a similar problem does not occur in the future. 
 
This policy serves to explain to staff and the community how Council will deal with 
complaints. 
 
DEFINITIONS 
 
In this policy the words below are defined as follows:- 
 
“administrative complaint” shall mean dissatisfaction with the level of service 
provided in regard to the Council's operations, policies, procedures, charges, staff 
and agents. A customer request is not an administrative complaint but concerns 
about inaction in respect of a customer request shall constitute an administrative 
complaint. 
 
“legal or criminal complaint”  shall mean a complaint alleging either:- 
 
 a breach of the pecuniary interest provisions of the Local Government Act, 1993; 

or 
 corrupt conduct as provided by the Independent Commission Against Corruption 

Act, 1988. 
 
“competitive neutrality complaint” shall mean: - 
 
 a complaint that Council has not met the Government’s requirements under the 

“Policy Statement on the Application of National Competition Policy to Local 
Government” or “Pricing and Costing of Council Businesses - A Guide to 

ADOPTED 
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Competitive Neutrality”, including a concern that Council has not established an 
effective complaints handling mechanism; 

 
 a complaint that Council has not abided by the spirit of competitive neutrality in the   

conduct  of a business activity. 
 
PROCEDURES FOR HANDLING COMPLAINTS 
 
ADMINISTRATIVE COMPLAINTS 
 
How are administrative complaints made? 
 
Administrative complaints are usually directed to Council in writing or verbally (in 
person at Council offices or by phone). 
 
Process for Dealing with Administrative Complaints 
 
Written Administrative Complaints 
 
1. Upon receipt, the Records Section shall refer the complaint to the appropriate 

manager for investigation. 
 
2. The manager to whom the complaint is referred for investigation shall forward 

a letter acknowledging the complaint (within 7 days) which: 
 

 demonstrates that the subject of the complaint is understood; 
 indicates what will happen next; 

 
3. The manager who is investigating the complaint shall do so as expeditiously 

as possible. 
 
4. The manager shall advise the complainant, in writing, when action has been 

completed advising what remedial action (if any) has been taken in respect of 
the complaint.  

 
Note: In replying to the complainant the manager shall explain that, if the 

complainant is unhappy with manner in which the complaint has been 
handled or the result, an appeal may be lodged either internally (by writing to 
the Council) or externally to either the Division of Local Government of the, 
Premiers Department, the Office of the Ombudsman or the Independent 
Commission Against Corruption. 

 
Verbal Administrative Complaints 
 
1. The officer who first receives complaint (either by phone or over the counter) 

shall refer the matter to the appropriate manager for attention. 
 
2. The manager shall: 
 

 record the details of the complaint; 
 confirm with complainant the accuracy of what has been recorded; 
 explain what will happen next; 
 investigate the complaint as expeditiously as possible and 

recommend/take remedial action; 
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 inform the complainant of the remedial action taken. 
 
Note 1: In those cases where a complaint is received verbally which relates to a staff 

matter, the complainant is to be advised that the complaint must be lodged in 
writing. 

 
Note 2: In informing the complainant of the action taken, the manager shall explain 

that, if the complainant is unhappy with manner in which the complaint has 
been handled or the result, an appeal may be lodged either internally (by 
writing to the Council) or externally to either the Division of Local Government 
of the, Premiers Department, ,the Office of the Ombudsman or the 
Independent Commission Against Corruption. 

 
Appeal Process 
 
If a complainant is not satisfied with the manner in which a complaint was handled or 
the remedial action taken, an appeal may be lodged. 
 
There is basically a two (2) stage appeal process; internal and/or external. 
 
Internal Appeals 
 
Who will conduct internal appeals? 
 
The following positions are responsible for reviewing complaints as a result of an 
appeal: 
 

For complaints relating to investigation by: Review Officer 
 

General Manager 
 

 
Mayor 

 
DirectorsGroup Managers 

All Managers 
 

 
General Manager 

 

 
  
How will an internal review be conducted? 
 
1. The reviewing officer will investigate the manner in which the complaint was 

originally handled and the remedial action taken. 
 
2. If, after investigation, the reviewing officer is satisfied with the process and the 

remedial action taken, he/she will inform the complainant accordingly. 
 
3. If the reviewing officer is not satisfied with the manner in which the complaint 

was handled or the remedial action taken, he/she will: 
  

 counsel the officer who initially handled the complaint; 
 institute action to achieve the desired result; 
 inform the complainant of the outcome of his/her review.  

 
4. In the case of reviews undertaken by the General Manager he/she will inform 

the Mayor. 
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Note: In replying to the complainant, the reviewing officer shall explain that, if the 

complainant is unhappy with manner in which the complaint has been 
handled or the result, an appeal may be lodged with either the Division of 
Local Government, Premiers Department the Office of the Ombudsman or the 
Independent Commission Against Corruption. 

  
External Appeals 
 
If a person feels that the Council has not properly dealt with a complaint internally, 
that person may wish to refer the matter to any of the following Appeal Agencies: 
 
 Investigations & Review Branch 
 Division of Local Government 

Premiers Department 
Locked Bag 3015 
NOWRA NSW 2541 
Telephone: (02) 4428 4100 
Facsimile: (02) 4428. 4199 
Email: dlg@dlg.nsw.gov.au 

 
The Office of the Ombudsman 

 Level 24 
 580 George Street 
 SYDNEY  NSW  2000 
 Telephone: (02) 9286 1000 
 Toll Free: 1800 451 524 
 
 Independent Commission Against Corruption 
 GPO Box 500 
 SYDNEY  NSW  2001 
 Telephone: (02) 8281 5999 
 Toll Fee: 1800 463 909 
 Facsimile: (02) 9264 5364 
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LEGAL OR CRIMINAL COMPLAINTS 
 
Form of Legal or Criminal Complaints 
 
These complaints relate to alleged breaches of the pecuniary interest provisions of 
the Local Government Act, 1993 and corrupt conduct.  
 
Persons who would seek to make such complaints should do so in writing, addressed 
either to the General Manager or Mayor. 
 
Process for dealing with legal or criminal complaints 
 
Pecuniary Interest 
 
1. Upon receipt of a complaint which refers or appears to refer to an alleged 

breach of the pecuniary interest provisions of the Local Government Act, 
1993, it shall be immediately referred to the General Manager (or the Mayor, 
if the allegation involves the General Manager). 

 
2. The General Manager (or Mayor) shall assess the complaint to determine 

whether or not it involves a pecuniary interest breach. 
 
3. If the General Manager (or Mayor) considers that the complaint does not 

involve a breach of the pecuniary interest provisions, it shall be dealt with in 
accordance with the practice involving administrative complaints, outlined 
above. 

 
4. If the General Manager (or Mayor) considers that the complaint does involve 

an alleged breach of the pecuniary interest provisions he/she shall refer the 
matter to the Division of Local Government of the, Premiers Department. The 
General Manager (or Mayor) shall also inform the Council. 

 
5. The complainant shall be informed of the action taken. 
 
Corrupt Conduct 
 
1. Upon receipt of a complaint, which alleges or appears to allege corrupt 

conduct, it shall be immediately referred to the General Manager (or the 
Mayor, if the allegation involves the General Manager). 

 
2. The General Manager (or the Mayor) shall assess the complaint to determine 

whether or not it involves corrupt conduct. 
 
3. If the General Manager (or Mayor) is convinced that the complaint does not 

involve corrupt conduct it shall be dealt with in accordance with the practice 
involving administrative complaints, outlined above.  

 
4. If the General Manager (or Mayor) considers that the complaint does involve 

corrupt conduct he/she shall then report the matter to the ICAC (in doing so, 
the General Manager (or Mayor) may decide to contact the ICAC for guidance 
on how to proceed). The General Manager (or Mayor) shall also inform the 
Council. If the conduct involves a criminal offence, the matter shall also be 
reported to the Police. 

 
5. The complainant shall be informed of the action taken. 
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COMPETITIVE NEUTRALITY COMPLAINTS 
 
Form of competitive neutrality complaints 
 
Persons who would seek to make such complaints should do so in writing, addressed 
to the General Manager. 
 
Process for dealing with competitive neutrality complaints 
 
1. All competitive neutrality complaints shall be referred to the Public Officer. 
 
2. The Public Officer shall inform the General Manager of the receipt of any 

such complaint and shall acknowledge receipt of the complaint in writing (7 
days). 

 
3. The Public Officer shall properly investigate all such complaints. 
 
4. All members of Council’s staff shall co-operate with the Public Officer in the 

investigation of any competitive neutrality complaint and shall provide such 
information as the Public Officer shall require. 

 
5. Council shall provide the Public Officer with such resources as are required to 

assist in the investigation of such complaints. 
 
6. A record of every complaint and all action taken in relation to it shall be kept 

in Council’s records system.  
 
7. After investigating the complaint, the Public Officer shall recommend 

appropriate action to the General Manager which may include, but is not 
limited to:- 

 
 the provision of more information to the complainant to enable a more 

accurate understanding of competition policy; 
 an investigation/review of Council’s business activity if a legitimate 

complaint is made; 
 a change to Council’s business practice where a complaint is justified. 

 
8. The General Manager shall review the recommendation and may either 

accept the recommendation or institute some other course of action. 
 
9. Within 30 days of Council receiving the competitive neutrality complaint, the 

complainant shall be notified of:- 
 

 the result of the complaint; and 
 the alternative avenues of redress that are available, including: 
 
 Division of Local Government 
 Premiers Department  
 Locked Bag 3015 

NOWRA NSW 2541 
Telephone: (02) 4428 4100 
Facsimile: (02) 4428. 4199 
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Email: dlg@dlg.nsw.gov.au 
 
 The Office of the Ombudsman 
 Level 24 
 580 George Street 
 SYDNEY  NSW  2000 
 Telephone: (02) 9286 1000 
 Toll Free: 1800 451 524 
 
 Independent Commission Against Corruption 
 GPO Box 500 
 SYDNEY  NSW  2001 
 Telephone:  (02) 8281 5999 
 Toll Free: 1800 463 909 
 Facsimile: (02) 9264 5364 
 

Australian Competition and Consumer Commission. 
 GPO Box 3648 
 SYDNEY  NSW  2001 
 Telephone: (02) 9230 9133 
 Facsimile: (02) 9223 1092 
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VERBAL ADMINISTRATIVE COMPLAINT 
 

Verbal report concerning a problem

Is this report related 
to a "first up" 
occurrence 

regarding Council's 
activities?

YES:  This is NOT a 
complaint

NO:  It expresses 
concern that Council 

has not responded (at 
all or adequately) to an 

earlier approach

Complete  
Works Request

This is a 
complaint - 

refer to 
relevant 
Manager

Manager to record details of complaint; 
Confirm accuracy of what has been 

recorded with complainant and explain 
what will happen next

Manager to investigate complaint and 
recommend/take remedial action

Manager to inform complainant of 
remedial action taken and advise 

complainant of rights of appeal
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POLICY 

 
 
 
 
REVIEW: March 12 
 

FILE No. A0140326 Local Preference 
 

 
OBJECTIVE 
Council is committed to supporting the local economy and enhancing the capabilities of local 
business and industry. This objective of this policy is to create a framework that ensures Council 
gives due consideration to the actual and potential benefits to the local economy of sourcing goods 
and services locally where possible, whilst maintaining a value for money approach at all times.  
Locally sourced goods and services will be used where price, performance, quality, suitability and 
other evaluation criteria are comparable with non-locally sourced goods and services.  Locally 
sourced goods and services are those which are procured from a local supplier or employees 
based permanently in the Mid-Western Regional Council area.  This policy supports Council’s 
commitment to achieve the best value for money outcome to Council and the community, while 
maximizing opportunities for local business to compete for Council business. 
 
This policy should be included in all tender documents for the provision of goods and services 
where local content is to be assessed as part of the selection criteria. 
 
 
RELEVANT LEGISLATION 

 Local Government Act 1993 
 Local Government (General) Regulation 2005 
 Trade Practices Act 1974 
 Fair Trading Act 1987 (NSW) 

 
 
RELATED GUIDELINES AND POLICIES 

 Tendering Guidelines for NSW Local Government 
 Council’s Procurement Policy 
 Code of Conduct 
 Statement of Business Ethics 

 
 
POLICY 
Mid-Western Regional Council acknowledges that it has an important role to play in the local 
economy and is committed to assisting local industry engage in business with Council. 
 
To assist local industry and local economic development, Council will: 

 Encourage a ‘buy local’ culture within the Council; 
 Advertise all tenders, contracts and expressions of interest in the Community News and by 

other means as deemed appropriate; 
 Make all tenders, contracts and expressions of interest available on Council’s website; 
 Disseminate contract and tender information to local industry, in a manner deemed 

appropriate; 
 Package requirements in appropriately sized contracts to suit market capacity and 

encourage competition; 
 Ensure that buying practices, procedures and specifications do not disadvantage local 

suppliers and ensure transparency in quotation, tendering and contract management 
practices; 

 Encourage local businesses to promote their goods and services to Council;  
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 Encourage the use of local distributors within the delivery chain whenever goods, materials 
or services have to be sourced from outside the local government area; and 

 Apply a price preference discount in favour of local suppliers, as set out in this policy. 
 
Value for Money Considerations 
Value for money is a key objective of Council’s Procurement Policy. It ensures that Council 
achieves the best possible outcome for the amount of money spent. Value for money does not 
necessarily mean selecting the bid that offers the lowest initial price.  It represents the best return 
and performance from the money spent over the entire life of the product or service. 
 
Purchasing decisions will be assessed on a value for money basis whilst giving full consideration 
to: 

 Open and effective competition, ensuring tenders are evaluated on equal footing; 
 Ethical behaviour and fair dealing; 
 Compliance with specifications, guidelines and requirements 
 The advantages of dealing with local businesses including local knowledge, networks and 

relationships, administrative and operational efficiencies, availability and access to after 
sales service and maintenance; 

 The supplier’s knowledge, experience and ability to fulfill the requirements of Council; 
 Meeting the needs of the community; 
 Local content; 
 Whole-of-life cycle costs; 
 Compliance with and capability to satisfy technical specifications, guidelines and other 

requirements such as financial capacity, industry reputation, and quality and safety 
systems; 

 The supplier’s commitment to supporting other local businesses through their 
subcontracting and supplier arrangements; 

 Net benefits to Council including the benefits of maintaining an ongoing, innovative and 
competitive local business environment, including economic benefits and employment; 

 Environmental protection; and 
 Job creation potential. 

 
Overall, the value for money assessment must deliver quality outcomes at competitive prices, 
whilst recognising the impact of procurement decisions by Council on local industry and economic 
development.  Notwithstanding this policy, assessments in the selection criteria must also consider 
all of the above factors in conjunction with price and locality considerations. 
 
Local Content Price Preference 
A local price preference will apply to all tenders invited by Council for the supply of goods and 
services and construction services, unless Council resolves that this policy not apply to a particular 
tender.  The amount and or type of local content is assessed using the selection criteria 
framework, together with a weighted score system of assessment. 
 
For the purposes of selecting the successful supplier tendered by local and non-local suppliers, the 
following levels of price preference discounts will be applied under this policy; 
 
Examples: 
 
OPTION 1: 
Bid A $9,750 (non-local supplier) No preference is applicable  $9,750 
Bid B $10,000 (local supplier)  5% price discount applied ($500) $9,500 
 
OPTION 2: 
Purchases up to $5,000 with local content given 10% discount 
Purchases from $5,000 - $15,000 with local content given 5% discount 
Purchases from $15,000 - $100,000 with local content given 3% discount 
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Purchases over $100,000 – no discount provided 
 
 
The above discounts may also apply to suppliers based outside the Mid-Western Regional Council 
area where such suppliers: 

 Use goods, materials or services of a significant amount via sub-contracts that are sourced 
within the Mid-Western Regional Council area.  The discount applies to the value of the 
goods, materials or services sourced and used from the local government area; or 

 Can demonstrate the use of locally sourced products and services as opposed to using 
products and services from outside the Mid-Western Regional Council area. 

In these circumstances, the discount is only applicable to the local content component of the price, 
and not the total price submitted. 
 
Normal processes of assessment of non-price considerations still apply, and this policy does not 
necessarily meant that the lowest tender will be successful.  The purpose of the policy is to give 
preference to local suppliers compared to non-local suppliers, where all else is equal. 
 
COMPLAINTS 
Any complaints in relation to the application of this policy should be made in writing to the General 
Manager. 
 
 
VARIATION 
Council reserves the right to vary the terms and conditions of this policy, subject to a report to 
Council. 
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RISK MANAGEMENT 

 
 
PURPOSE: 
 
To minimise exposure to any losses, penalties or insurance claims including but not limited to 
public liability, workers compensation, professional responsibilities, property and motor 
vehicle. 
 
To enhance staff welfare by continually working towards a safe working environment through 
the elimination of risks.  
 
POLICY: 
 
Council adopts the risk management approach and general methodology specified in 
Australian Standard. AS/NZS ISO 31000:2009 Risk Management – Principles and 
Guidelines. 
 
Council is committed to best practice risk management to help improve its decision making 
and its achievement of objectives and will: 

 Adopt an effective and transparent corporate approach to proactive risk management 
in order to: 

 Identify, evaluate and manage risks so as to minimise the costs and disruption to 
services caused by undesired events 

 Make better informed decisions based on a fair balance between risk and reward 
for the community 

 Encourage innovation and improvement through taking calculated and well 
managed risks to improve service delivery 

 Develop a better awareness of risk management and promote a risk aware culture 
throughout its operations through promotion, training, performance management and 
monitoring 

 
Council recognises that risk management is an integral part of good management practice 
and fully supports risk management as an integral element in its governance processes.  
Therefore, all Council departments and operations will adopt a risk management approach 
consistent with AS/NZS ISO 31000:2009 in their planning, approval, review and control 
processes. 
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1. SCOPE 

The Risk Management Action Plan applies to all areas of Council’s operations, and 
covers risk of financial loss, injury to employees and/or members of the public, damage 
to equipment and property, and loss of reputation. 

For our purposes, risk is the threat that an event or action will adversely affect the 
Council’s ability to achieve its objectives and to successfully execute its strategies for 
the benefit of its citizens, business community and visitors. 

Council is committed to best practice risk management to help improve its decision 
making and its achievement of objectives and will: 

 Adopt an effective and transparent corporate approach to proactive risk 
management in order to: 

 Identify, evaluate and manage risks so as to minimise the costs and 
disruption to services caused by undesired events 

 Make better informed decisions based on a fair balance between risk and 
reward for the community 

 Encourage innovation and improvement through taking calculated and well 
managed risks to improve service delivery 

 Develop a better awareness of risk management and promote a risk aware 
culture throughout its operations through promotion, training, performance 
management and monitoring 

Local Government is an inherently risky environment. The types of risks may be 
broadly summarised as: 

 Political 

 Economic 

 Social 

 Technological 

 Legislative and regulatory 

 Environmental 

 Competitive 

 Customer orientated 

 Governance 

 Managerial and professional 

 Reputational 

 Financial 
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 Legal 

 Physical 

 Partnership/contractual/supplier 
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2. DEFINITIONS  
 

Residual risk 

The remaining level of risk after risk treatment measures have been taken. 

Risk 

The chance of something happening that will have an impact upon objectives.  It is 
measured in terms of consequences and likelihood. 

Risk acceptance 

An informed decision to accept the consequences and the likelihood of a particular risk. 

Risk analysis 

A systematic use of available information to determine how often specified events may 
occur and the magnitude of their consequences. 

Risk assessment 

The overall process of risk analysis and risk evaluation.  

Risk control 

That part of risk management which involves the implementation of policies, standards, 
procedures and physical changes to eliminate or minimise adverse risks. 

Risk evaluation 

The process used to determine risk management priorities by comparing the level of 
risk against predetermined standards, target risk levels or other criteria. 

Risk identification 

The process of determining what can happen, why and how. 

Risk management 

The culture, processes and structures that are directed towards the effective 
management of potential opportunities and adverse effects. 

Risk management process 

The systematic application of management policies, procedures and practices to the 
tasks of establishing the context, identifying, analysing, evaluating, treating, monitoring 
and communicating risk. 

Risk treatment 

Selection and implementation of appropriate options for dealing with risk. 
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3. OBJECTIVES 

Council will: 

(a) Integrate risk management across all Council activities; 

(b) Formulate, implement and continually review its Risk Management Policy 
and Risk Management Action Plan; 

(c) Finalise, implement and review documentation and procedures related to 
risk management; 

(d) Raise profile of risk management being a component of all positions/jobs of 
Council; 

(e) Integrate Risk Management into Strategic Plans 
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4. RISK MANAGEMENT PROCESS 

The details of the risk management process are shown in Figure 1. 

Council will apply risk management in a systematic and consistent way across all areas of 
Council’s functions and operations.  To achieve this, Council has adopted the risk 
management methodology outlined in AS/NZS ISO 31000:2009 Risk Management – 
Principles and standards, which comprises the following steps: 

4.1 Communication and Consultation 

Communicate and consult with internal and external stakeholders as 
appropriate at each stage of the risk management process and concerning the 
process as a whole. 

4.2 Establish the Context 

Establish the strategic, organisational and risk management context in which 
the rest of the process will take place.  Criteria against which risk will be 
evaluated should be established and the structure of the analysis defined. 

This includes the organisations internal and external environment. 

4.3 Risk Assessment 

Risk assessment is the overall process of risk identification, risk analysis and 
risk evaluation. 

4.3.1 Risk Identification 

Identify what, why and how things can arise as the basis for further 
analysis. 

4.3.2 Risk Analysis 

Determine the existing controls and analyse risks in terms of 
consequence and likelihood in the context of those controls.  The 
analysis should consider the range of potential consequences and how 
likely those consequences are to occur.  Consequence and likelihood 
may be combined to produce an estimated level of risk. 

4.3.3 Risk Evaluation 

Compare estimated levels of risk against the pre-established criteria.  
This enables risks to be ranked so as to identify management 
priorities.  If the levels of risk established are low, then risks may fall 
into an acceptable category and treatment may not be required.  

4.4. Risk Treatment 

Accept and monitor low-priority risks.  For other risks, develop and implement 
a specific management plan which includes consideration of funding. 

4.5 Monitoring and Review 

Monitor and review the performance of the risk management system and 
changes which might affect it. 
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Figure 1 - THE RISK MANAGEMENT PROCESS 

 
 

 

 

 

 
 

Source: AS.NZS ISO 31000:2009 Risk Management – Principles and guidelines 
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5. ROLES & ACCOUNTABILITIES 

5.1 All Employees Generally 

All employees are responsible for the effective management of risk and as such, 
will have access to information regarding Council’s risk management processes 
and identified risk in their work area 

All employees are responsible for identifying potential risks.  Management is 
additionally responsible for risk analysis, evaluation, assignment, registration, 
and the development of mitigation plans and risk reduction strategies.  These risk 
management processes should be integrated with other planning processes and 
management activities. 

5.2 General Manager and Executive Team 

The General Manager and the Executive Team are responsible for ensuring that 
a risk management system is established, implemented and maintained in 
accordance with this policy.   

The assignment of responsibilities in relation to risk management other than 
those set out in this policy are the prerogative of the General Manager. 

5.3 Risk Management Strategy Group 

The Risk Management Strategy Group, comprising the Director OperationsGroup 
Manager Community and Corporate, Group Manager Strategic and Manager 
Governance is 

 responsible for the oversight of the Council’s Risk Management Action 
Plan;  

 determining an acceptable level of risk for the Council; and  

 monitoring the Council’s overall risk profile and mitigation strategies.  

5.4 Manager Governance 

The Manager Governance: 

 is a member of the Risk Management Strategy Group; 

 administers the Risk Management Action Plan; and 

 acts as a facilitator and resource for Managers in the implementation of 
their risk management responsibilities. 

5.5 Managers 

Managers are responsible for the implementation of the Risk Management Policy 
and Risk Management Action Plan within their respective areas of responsibility. 
This includes the identification, assessment and recording of risks identified, and 
the acceptance or assignment of risk responsibility, ongoing assignment and 
registering of risk as part of business and project planning and management. 
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5.6 Focus Groups 

 These are issues based groups specifically formed to research and comment 
on individual risk issues as directed by the Management Team. They will 
develop procedures to deliver outcomes of the Action Plan. 

 A team leader will be appointed to co-ordinate and facilitate each focus group 

 

5.7 Health & SafetyOH&S Committee 

 The Health & SafetyOH&S Committee will fulfil a statutory role as the 
nominated consultative body of Council. 

 The Committee will provide input into the Risk Management Strategic Plan on 
issues relating to statutory and regulatory requirements. It will report to the 
Management Team on the implementation of the Action Plan and emerging 
issues. 
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6. RISK ASSESSMENTS 

As outlined in Part 4 above, Council has adopted a standard methodology consistent 
with AS/NZS ISO 31000:2009 Risk Management – Principles and guidelines for 
identifying and measuring risks.  The methodology will be integrated into Council’s 
project, business and corporate planning and review processes. 

The objective of the risk assessment process is to establish a consistent and 
comparable basis for quantifying and measuring risk across the Council.  These risk 
levels can then be compared to Council’s acceptable level of risk to determine an 
appropriate strategy for treatment. 

To facilitate compliance with this approach, Council’s standard Risk Assessment form 
will be utilised. The Risk Assessment form (together with Risk Matrix) is attached as 
Appendix 1. 

The Risk Assessment form will respond to the requirement to: 

 Identify the risk; 

 Analyse the risk; and 

 Evaluate the risk. 
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7. RISK REGISTRATION, TREATMENT AND REPORTING 

Council’s public liability Insurer, StateWide, has developed a risk management tool 
(RiskeMAP) to assist councils in developing a Risk Profile, as an Audit tool and for 
Surveying the Workplace. RiskeMAP can be used with any category of risk, develop 
workflow and reporting as well as to develop a Risk Register. Council will develop a 
Risk Register from the risk assessments. Into that Risk Register, Managers will record 
the risk description, assessment, responsible officer and treatment plans.  This 
information will form a risk profile for the organisation which will be a useful tool for 
managers and staff to consider in both strategic and operational planning and will be 
available to Managers and staff on a departmental basis. 

Training will be provided by StateWide so managers are able to use this tool in 
managing the risks in their areas of responsibility. 

The Risk Management Strategy Group will monitor the risk profile of the organisation 
with particular regard to those risks that exceed Council’s acceptable risk level.  The 
Manager Governance will report to the Group periodically on matters relating to the 
Council’s risk management function. 
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8. REVIEW 

The Risk Management Policy and Risk Management Action Plan shall be reviewed 
every two years to ensure that they meet the requirements of legislation and the needs 
of Council. 
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9. ASSOCIATED COUNCIL POLICIES AND DOCUMENTS 

Mid-Western Regional Council Management Plan 

WOHS Policy 

Hazard/Incident Reports 

Business Continuity Plan 

Safe Work Method Statements 
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INTRODUCTION 

This Statement of Business Ethics applies to Council’s elected representatives, Council staff, 
contractors and business associates dealing with Council.   
 
Mid-Western Regional Council is committed to conducting its business in a sound 
commercial and ethical manner and this Statement of Business Ethics sets out the standards 
the Council requires of its elected representatives, Council staff, contractors and business 
associates.  Both Mid-Western Regional Council staff and private sector employees must 
always be aware of the ethical standards the community demands when Council money is 
used either directly or indirectly. 
 
Mid-Western Regional Council will demonstrate and practice a professional and ethical 
approach to all its business activities and all Council staff are required to conduct their 
activities in accordance with Council’s Code of Conduct and observe a high standard of 
probity, ethical behaviour and integrity in their business dealings. 
 
All individuals and organisations that deal with Mid-Western Regional Council are agents of 
the Council and, as such, are required to comply with these standards of ethical behaviour in 
their dealings with Council. 
 
Warwick Bennett 
General Manager 
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WHAT YOU CAN EXPECT FROM US 

Our business dealings will be transparent, impartial, fair and open to public scrutiny wherever 
possible.  The way we deliver our services is driven first and foremost by the need to ensure 
and demonstrate our community receives the best possible value for its dollar.  We are 
accountable for ensuring best value starts with the elected Council, but extends to the 
General Manager and Council staff at all levels. 
 
Unlike a private business, Council deals with public money and must comply with legislative 
requirements, state agency policies and its own policies. These many rules and regulations 
dictate the way Council operates both internally and in its dealings with members of the 
public. They also require that most of Council's information is dealt with publicly and is made 
available for public scrutiny. While they may at times give the impression of excessive red 
tape in dealing with Council compared to dealing with a private business, they are designed 
to ensure that Council maintains best practice and the highest standards of ethical conduct 
both internally and in its dealings with members of the public. 
 
In assessing the overall value for money being achieved, consideration is given to a range of 
factors, including environmental sustainability, not just achieving the lowest possible cost.  
We must also measure the true cost of our services and the value they add to the 
community. 
 
Mid-Western Regional Council will ensure that all its policies, procedures and practices 
related to tendering, contracting and the purchase of goods or services are consistent with 
best practice and of the highest standards of ethical conduct. 
 
Staff will ensure that procurement will be conducted with honesty and fairness, that all 
prospective contractors and suppliers are afforded equal opportunity to tender/quote for all 
goods and services, and that staff will comply with all aspects of Council’s purchasing and 
procurement policies and procedures.  Our staff are bound by: 
 
1. Council’s Code of Conduct 
2. The Local Government Act, 1993  
3. Delegated Authorities  
4. WorkOccupational Health and Safety Act, 201100 
5. Council’s Procurement Policy 
6. Council’s Disposal of Assets Policy 
7. Council’s Risk Management Policy 
 
Staff will always ensure that no opportunity exists for their interest, or those of people they 
have an association with, conflict with the proper performance of their public duties.  All 
members of the community must be confident that all decisions made by Council are 
impartial and in the best interests of the community. 
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Our Values 
 
Council’s values are the underlying attitudes that consistently affect all of our actions and 
decision-making processes. 
 
It is important that these values be consistent across the organisation and at all levels of the 
organisation.  We should use the same set of values in internal processes within the 
organisation as we do with dealing with people external to the organisation, be they 
ratepayers, visitors, private companies or government departments.  
 
Our values are reflected in the following workplace environment statement: 

 
Our core values are Respect, Integrity and Recognition of each person’s contributions. 
 

RESPECT 

1. We respect ourselves, our team mates and our organisation as a whole. 
2. When we talk or write to each other we show respect by: 

1.- being positive, polite and truthful 
2.- really listening 
3.- responding politely 
4.- providing honest feedback 

3. We never tolerate bullying and discrimination in the workplace. 
INTEGRITY  

1. We are all accountable for our own actions and also for assisting and supporting 
our fellow workers.  

2. We seek solutions, we don’t cast blame. 
3. We work for the community and we are proud to show our care for the place in 

which we live. 
4. We are committed to action – we do what we say we will do. 
5. We are honest with each other in everything we say and we do and we are 

committed to open two-way communication. 
RECOGNITION 

1. We are committed to a healthy, safe and constructive working environment where 
everyone’s well-being is our major focus. 

2. We work together to develop employment policies and practices that are 
adaptable to individual circumstances. 

3. We celebrate our achievements and recognise that everyone’s contribution is 
essential to this Council’s success. 

4. In supporting each other and working together we create the right environment in 
which we all can achieve our very best. 

5. We seek continuous improvement both individually and collectively. 
6. We admit our mistakes and focus on getting better. 
7. We strive to achieve our personal best and be industry leaders. 

 
WE ARE ONE ORGANISATION AND ONE TEAM 
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WHAT WE WILL ASK OF YOU 

Mid-Western Regional Council expects that its tenderers, contractors, suppliers and their 
employees and subcontractors, as agents of Council, will all be guided by the same policies, 
procedures and practices that bind Council and its staff to act in an ethical manner.   
 
Where delivering a service involves working with the private sector, we work together to plan, 
manage and deliver the service using a partnership approach focussed on providing the best 
outcome for the customer.  We trust and respect each other. 
 
We require all private sector providers of goods and services to observe the following 
principles when doing business with Mid-Western Regional Council: 
 
 Deliver value for money 
 Comply with Council’s purchasing and procurement policy and procedures 
 Provide accurate and reliable advice and information when required 
 Declare actual or perceived conflicts of interest as soon as you become aware of the 

conflict 
 Act ethically, fairly and honestly in all dealings with the Council 
 Take all reasonable measures to prevent the disclosure of confidential Council information 
 Refrain from engaging in any form of collusive practice, including offering Council 

employees inducements or incentives designed to improperly influence the conduct of 
their duties 

 Refrain from discussing Council business or information in the media 
 Assist Council to prevent unethical practices in our business relationships 
 Co-operate with Council’s post separation employment guidelines. 
 
 
 
 
 
 
 

WHY SHOULD THE PRIVATE SECTOR COMPLY WITH THE ABOVE?   

By complying with our Statement of Business Ethics, you will be able to advance your 
business objectives and interest in a fair and ethical manner.  As all Mid-Western Regional 
Council suppliers of goods and services are required to comply with this statement, 
compliance will not disadvantage you in any way. 
 
Complying with Mid-Western Regional Council’s principles will also prepare your business for 
dealing with the ethical requirements of other public sector agencies, should you choose to 
do business with them. 
 
You should also be aware of the consequences of not complying with Mid-Western Regional 
Council’s ethical requirements when doing business with us.  Demonstrated corrupt or 
unethical conduct could lead to: 
 Termination of contracts 
 Loss of future work 
 Loss of reputation 
 Investigation for corruption 
 Matters being referred for criminal investigation. 
 

A copy of this Statement of Business Ethics will be included in all tenders and quotation 
documentation relevant Council policies and will accompany any other relevant business 
documentation where Council requires work to be undertaken on its behalf. It will also be 

included on Council’s website 
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ETHICAL BEHAVIOUR 

A Statement of Business Ethics will not be effective unless the organisation and its 
employees are committed to it.  That will demand explicit commitment by the elected 
members, senior management, clear commitment by line management, allocation of 
resources to educating employees and adoption of internal measures for ensuring 
compliance. 
 
The community rightly expects councillors and staff to be honest, reasonable and equitable 
in their dealings with them and to have the public interest at heart.  Council’s adopted Code 
of Conduct is a key mechanism to assist council officials to act honestly, ethically, 
responsibly and with accountability. 
 
The Code of Conduct has been developed to assist council officials to: 
 
 Understand the standards of conduct that are expected of them 
 Enable them to fulfill their statutory duty to act honestly and exercise a reasonably degree 

of care and diligence 
 Act in a way that enhances public confidence in the integrity of local government. 
 
Particular situations in which industry and Mid-Western Regional Council should exercise 
care include: 
 
Gifts, Benefits and Inducements 
 
While it may be common practice in the private sector to offer incentives to those they want 
to do business with as a way of promoting their company or their particular interests, 
Councillors and staff are constrained by both legislation and Council’s Gifts and Benefits 
policy. 
 
Council decisions on contracts and partnerships with the private sector will be made on 
merit. There is no need or place for gifts or incentives when doing business with Council.   
 
Public officials, must never request any gift or benefit for themselves or anyone else in 
connection with their work or duties or accept any token gift that may give a perception that 
the person offering the gift is trying to influence you. 
 
Please refer to Council’s Code of Conduct Gifts and Benefits policy clearly set out Council’s 
position as regards gifts and benefits for specific advice as to how these should be dealt with. 
 
Conflicts of Interests 
 
A conflict of interest exists when you could be influenced, or a reasonable person would 
perceive that you could be influenced, by a personal interest when carrying out your public 
duties. 
 
Council’s Code of Conduct and Conflicts of Interest policy requires that Council officials 
disclose and resolve any possible conflicts of interest and also must not be involved in any 
discussion or decision making regarding the matter.  
 
Please refer to the Council’s Code of Conduct and Conflicts of Interest policy for further 
advice in this regard. 
 
 



MID-WESTERN REGIONAL COUNCIL 

Statement of Business Ethics 

 

 

 

 Page 7 of 9 
 

Confidentiality of Information 
 

Council deals with all most requests for information under the provisions of the Government 
Information (Public Access) Act Section 12 of the Local Government Act, however 
occasionally will deal with an application under the Freedom of Information Act. Council is 
transparent in all its dealings and will only deal with a matter in confidential session at 
Council Meetings in accordance with Section 10 of the Local Government Act. 
 
Council recognizes that there is a potential for former employees, who may have had access 
to confidential or sensitive information during the course of their employment, to disclose or 
misuse that information for commercial or private purposes. To that end, Council will take all 
lawful steps to ensure former employees do not disclose or misuse information acquired 
during the course of their employment once that employment or membership of Council 
ceases. 
 
Importantly, in dealings with Council one should not make any assumptions regarding 
intellectual property rights. These should be specifically negotiated as part of any such 
dealings. 
 
Ethical Communication 
 
As a general principle, all communication by Council officials with other parties including 
suppliers to the Council will be clear, direct and accountable. In turn Council expects that 
those parties with whom the Council is doing business will ensure that their communication 
with the Council abides by these three principles to minimize the risk of inappropriate 
influences being brought to bear on the business relationship. 
 
There will be times where some communication needs to be strictly confidential for 
commercial-in-confidence or other reasons. This however should not preclude proper 
accountability and both parties should be able to explain the reasons for instituting specific 
communication protocols or keeping some communication confidential. 
 
Public perception of inappropriate influence can be extremely damaging to the reputation of 
both parties, even if nothing has occurred. Therefore it is in the best interests of both parties 
to ensure that formal communication processes are observed. 
 
Use of Council Resources 
 
Council resources include financial, material and human resources.  They should only be 
used: 
 
 For the benefit of Council 
 Effectively, economically and carefully. 
 
Other Employment or Business 
 
Staff shall not engage in outside employment or business that could conflict, or be seen to 
conflict, with their duties with the Council and can only engage in a second job or business if 
they have the approval of the General Manager.  Prior to engaging in a second job or 
business staff should provide a written request for approval to their supervisor who will pass 
it onto the General Manager for approval. 
 
Any second job or business will be done in private time.  It must not: 
 
 Adversely affect normal work 
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 Lead to a conflict of interest 
 Lead a fair person to think that a conflict of interest may arise 
 Involve the use of Council’s resources 
 Involve the use of information obtained from the Council. 
 
Discrimination and Harassment 
 
Staff shall not discriminate against anyone on the grounds of:  race, sex, colour, nationality, 
religious conviction, ethno-religious background, marital status; age; pregnancy; physical, 
intellectual and/or psychiatric disability; sexual preference; transgender; association or 
political conviction. 
 
Reporting Corruption and Maladministration  
 
It is the responsibility of staff to act not only honestly, but also to report any instances of 
possible corruption, or maladministration to their immediate supervisor, Manager, Group 
Manager or the General Manager. 
 
Work Place Behaviour and Safety 
 
Members of the public and work colleagues are to be treated with respect. empathy, and 
sensitivity. 
 
Staff acknowledge that their actions outside work are a reflection on the Council and how it is 
perceived by the community.  
 
Staff are aware of their responsibilities in ensuring that they do not attend work, under the 
influence of drugs or alcohol or consume drugs or alcohol during working hours. 
 
It is acknowledged that Council and those that deal with Council will ensure that workplace 
safety is of paramount importance and that all legislative and procedural safety requirements 
are complied with. 
 
Supervisory Responsibility 
 
Supervisors are both required to be responsible for their staff and to Council for fostering an 
ethical and equitable work environment.  Supervisors are responsible for ensuring that the 
staff they supervise are aware of the requirements of the Code of Conduct and are an 
effective role model for their staff. 

 

MAKING CONTACT 

If you are concerned about a possible breach of this statement, or about any conduct that 
could involve fraud, corrupt conduct, maladministration or serious and substantial waste of 
public funds, please contact Mid-Western Regional Council’s General Manager (02) 6378 
2850, or ICAC on (02) 8281.5999. 
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