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Message from the Mayor 
 

I’d like to introduce you to Mid-Western Regional Council’s Disability Inclusion Action Plan. 
Council understands that it is a role model for promoting the rights of those in the community 
living with a disability and seeks to improve access and opportunity for everyone in the 
region.  The Disability Inclusion Action Plan was developed following consultation with a wide 
range of community groups, including valuable input from Council’s Mudgee & Gulgong Access 
Committee and Rylstone & Kandos Access Committee.   

 

This Disability Inclusion Action Plan provides a vision for the future and puts in place a number of 
proactive strategies intended to achieve and maintain community inclusion within the Mid- 
Western Regional area and Council accepts the responsibility of being the driving force for the 
plan.  The strategies also require the ongoing support of local community members, services and 
businesses to achieve those outcomes.  By working together, we can continue to make our 
community an even better place to live, work, invest and visit. 
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1 The case for inclusion 
Mid-Western Regional Council (Council) is committed to being an inclusive and accessible Local 
Government Area (LGA). Local government plays a key role in promoting the value of diversity 
and inclusion across the community. Council seeks to meet its obligations under the Disability 
Discrimination Act 1992 and the NSW Disability Inclusion Act 2014 and is committed to being a 
regional leader in disability inclusion.  

Council is committed to advancing the social model of disability and seeks to break down the 
barriers between people with a disability and physical, attitudinal, communication and social 
environments. As part of this commitment, Council seeks to actively promote the rights of people 
with disability to fully participating within the community on an equal basis with other citizens.  

A diverse and inclusive community benefits and strengthens Council’s vision and enriches all 
aspects of community life. Through increasing inclusiveness in our community we can achieve 
greater social harmony, strong and diverse vibrant towns and communities, positive health 
impacts and provide a strong sense of belonging and community pride.  

1.1 The Disability Inclusion Action Plan 
The Disability Inclusion Action Plan (DIAP) has been developed as part of Council’s commitment 
to providing equitable opportunities for everyone to access services and participate in community 
life. The DIAP establishes actions that Council will undertake to achieve a more inclusive region 
for everyone. This plan will have a positive impact on people with a disability, but the effects of 
greater inclusion and access will have a positive impact on the entire community.  

The term disability is very broad. Disability inclusion is as much about wheel chair ramps, as it is 
about brail menus in cafes, and the installation of hearing loops in public spaces. Improving 
disability inclusion is not just about increasing physical accessibility; it also includes creating 
opportunities for social engagement, improving the quality of personal, social and business 
interactions, and the methods through which information can be accessed. 

The DIAP is a holistic document which applies to all areas of Council business: infrastructure, 
services and activities, events and community engagement. The DIAP outlines a framework and 
establishes actions, with embedded evaluative measures and indicators that will allow our 
community to achieve the benefits of an inclusive community.  

The DIAP forms part of Council’s integrated planning and reporting and will be monitored and 
reported on annually in Council’s Annual Reports. As part of the dynamic process of evaluation, 
the DIAP will be reviewed every four years to monitor progress on actions and indicators. 

It is important to note that the DIAP is a plan for the community. While a significant number of 
actions in the DIAP fall under Council’s lead or responsibility, Council alone does not have the 
power to affect the scale of change that the DIAP aspires to achieve. For example, by increasing 
community awareness and acknowledging local businesses that are actively undertaking 
inclusion activities, Council is promoting good practice. Council however is not able to enforce 
disability inclusion principles in areas outside of the building development process.  
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2 Policy and legislative context  
The New South Wales (NSW) Government is committed to improving the lives of people with a 
disability, their carers and families. In recent changes and reforms, the NSW Government has 
built upon national efforts to enhance the cohesion of society by ensuring that people with a 
disability can exercise their rights without barriers. The state and local policies described below 
depict the legislative mechanisms with which government seeks to further the ability of people 
with a disability to fully and meaningfully participate within their community.  
FIGURE 1 THE RELATIONSHIP BETWEEN RELEVANT POLICY AND LEGISLATION 

 
Source: LGNSW (2015) NSW Disability Inclusion Action Planning Guidelines 

2.1 National context 
In 2008, the Australian Government committed to promoting and exercising a rights-based 
approach to ensure that people with a disability can fully participate within the community without 
barriers as emphasised in the United Nations Convention on the Rights of Persons with 
Disabilities (UNCRPD). The UNCRPD recognised that people with a disability have the same 
human rights as those without disability and reaffirmed the ‘universality, indivisibility, 
interdependence and interrelatedness of all human rights and fundamental freedoms and the 
need for persons with a disability to be guaranteed their full enjoyment without discrimination’1. 
Along with acknowledging this universal human right, Australia in ratifying the UNCRPD pledged 
to ‘promote, protect and ensure the full and equal enjoyment of all human rights and fundamental 
freedoms by all persons with a disability and to promote respect for their inherent dignity’2. 

The Commonwealth Government’s National Disability Strategy 2010-2020 (NDS) was developed 
in partnership with all levels of Australian government. It outlines a national plan for improving the 
lives of Australian people with disability, their carers and families. The NDS identifies six priority 
areas that broadly encompass the outcomes set out by the UNCRPD. The principles of the NDS 
have been aligned with the Disability Inclusion Act 2014 and Disability Inclusion Plan. 

                                                
 
1 United Nationals (2006), Convention on the Rights of Persons with Disabilities, Preamble. 
2 United Nationals (2006), Convention on the Rights of Persons with Disabilities, Preamble. 
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2.2 State context  
The New South Wales Disability Inclusion Act 2014 (NSW DIA) is aimed at improving the lives of 
people with a disability and continues the efforts of the NSW government to build a truly cohesive 
society. The objectives of the NSW DIA are to promote the independence of people with a 
disability to exercise choice and control in pursuit of their goals and the planning and delivery of 
supports and services for people with disability3. The NSW DIA sets forth a purpose of 
coordinating a whole of government approach towards the creation of a more inclusive society, 
in which community services and facilities are accessible to people with disability and assist 
people with disability actualise their full potential. 

2.3 Local context  
To achieve these goals, the NSW DIA stipulates that all local governments develop a disability 
inclusion action plan (DIAP). The DIAP outlines measures to ensure that people with a disability 
are able to effectively access general support and services that allow them to meaningfully 
particulate within their community. The DIAP also sets out strategies which Council will utilise to 
support people with a disability. The DIAP focuses on key outcome areas for priority action 
planning. The key outcome areas and action plans are developed collaboratively with key 
stakeholders, Council staff and the community have been included.  

The DIAP is not a standalone document; it is an integral part of Council’s Integrated Planning and 
Reporting (IP&R) framework. Figure 2 demonstrates the placement of the DIAP in Council’s IP&R 
requirements. Council is currently undertaking the development of their future Community 
Strategic Plan. Council will consider the alignment of the DIAP inclusion objectives as part of the 
development of the Community Strategic Plan.  

The DIAP reflects the values and principles of the community and promote Council’s vision 
developed as part of the Community Strategic Plan. Strategies for inclusion inform Council’s 
Delivery Program and inclusion actions are identified in Council’s Operational Plan. Progress of 
the DIAP is monitored and reported in Council’s Annual Report. Alongside annual monitoring, the 
DIAP is evaluated and reviewed every four years. Evaluation ensures that the DIAP remains a 
current reflection of the community’s principles and acknowledges progress made towards 
inclusion in the community more broadly.  

A key outcome of the DIAP involves the inclusion objectives traversing into all areas of Council 
planning. Council is committed to ensuring that our community is inclusive of all people with 
disability including people with physical, intellectual, cognitive sensory disabilities and those with 
mental health conditions. Council aspires towards inclusion planning that is reflected in every area 
of Council practice and planning. The DIAP is an integral aspect of achieving this aspiration. 

                                                
 
3 Disability Inclusion Act (2014) NSW No 41, Part 1: Preliminary  
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FIGURE 2: COUNCIL’S IP&R FRAMEWORK AND DIAP 

 
Source: LGNSW, 2015 
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3 Disability and inclusion across the Mid-Western 
Regional Council area 

Council is committed to enhancing the lives of its community. As part of this commitment, Council 
wishes to be a leader in implementing the principles of the National Disability Strategy and the 
NSW Disability Inclusion Act and takes its legislative obligations toward building a cohesive 
community seriously.  

Council is seeking to extensively involve the community in the planning, implementation and 
monitoring of its DIAP. In implementing the Mid-Western Regional Council DIAP, Council wishes 
to extend the scope of disability inclusion beyond physical barriers to ensure that people with 
disability are included and able to meaningfully participate within the community.  

Extending the scope of disability inclusion actioning involves reassessing how disability is 
interpreted within the community and ensuring all people with disability are understood and 
included. Council understands that genuine inclusion is never achieved in isolation. Effective 
disability inclusion actioning involves identifying existing Council visions, goals, principles and 
objectives that directly align with Council’s DIAP. The sections below have been developed to 
inform, assess and continue our commitment to fully support the members of our community by 
reviewing the demographics of the local government area and existing Council policies for 
disability inclusion. 
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3.1 Demographic context 
The MWRC was established in 2004 when the former Mudgee Council and the majority of the 
former Rylstone Council along with a portion of Merriwa Council were merged.  

The MWRC area is comprised of four main towns: Mudgee, Gulgong, Kandos and Rylstone as 
well as smaller surrounding rural villages. The MWRC area is home to a growing and diverse 
population with an economy based on agricultural, viticultural, mining, and tourism industries.  

At the time of the 2011 Census, the usual resident population of the MWRC area was 22,320, 
with a median age of 41, notably higher than NSW (38 years). Table 1 below provides a snapshot 
of community characteristics of the MWRC region compared to NSW. 
TABLE 1: MID-WESTERN REGIONAL COUNCIL - DEMOGRAPHIC PROFILE 

  
  

MID-WESTERN REGIONAL 
LGA  NEW SOUTH WALES 

Total population 22,318 3,508,780 
Aboriginal And Torres Strait Islander 
People 3.9% 2.5% 

AGE   

Median age 41 38 
MEDIAN WEEKLY INCOME   

Personal  $449 $561 

Family  $1,204 $1,477 

Household $929 $1,237 

HOUSING TYPE   

Owned outright 40.5% 33.2% 

Owned with a mortgage 29.3% 33.4% 

Rented 26.5% 30.1% 
EMPLOYMENT   

Employed, full-time 58.1% 60.2% 
Employed, part-time 30.4% 28.2% 

Unemployed 5.7% 5.9% 
BIRTHPLACE   

Australia 85.5% 68.6% 
England 2.7% 3.3% 

New Zealand 1.0% 1.7% 
LANGUAGE   

English only spoken at home 92.2% 72.5% 

DISABILITY   

Has need for assistance  6% 5% 

Does not have need for assistance 88% 89% 

Source: ABS, 2011 

The MWRC has a higher percentage of people born in Australia (86%) compared to NSW (69%). 
This is also reflected in the number of people who only speak English at home (92 %) compared 
to New South Wales (73%). At 2011, 4% of the MWRC population identified as Aboriginal and 
Torres Strait Islander people. There is a similar proportion of people who need assistance within 
the MWRC area compared to NSW generally.  
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Table 2 provides a breakdown of the age profile across each major town within MWRC. 
TABLE 2: MID-WESTERN REGIONAL COUNCIL SUBURB BREAKDOWN - DEMOGRAPHIC PROFILE 

  
  

MID-
WESTERN 
REGIONAL 

LGA 

MUDGEE 
SUBURB 

GULGONG 
SUBURB 

KANDOS 
SUBURB 

RYLSTONE 
SUBURB 

Total population 22,318 9,830 2,383 1,284 874 

GENDER      
Female 49.4% 50.8% 49.8% 51.1% 52.4% 

Male 50.6% 49.2% 50.2% 48.9% 47.6% 

AGE GROUPS      
0 to 9 years 13.1% 14.6% 14.5% 12% 10% 

10 to 19 years 13.6% 13.9% 14% 13.4% 10.4% 
20 to 29 years 9.5% 12.4% 10.8% 8% 7.9% 

30 to 39 years 11.1% 12.6% 11.6% 9.4% 8.2% 
40 to 49 years 14.2% 13.5% 11.7% 12.5% 16.1% 

50 to 59 years 13.2% 10.8% 13.5% 14% 14.9% 
60 to 69 years 13% 9.6% 12.2% 13.8% 17.5% 

70 to 79 years 7.8% 7.2% 6.7% 10.8% 10.1% 
80+ years 4.4% 5.5% 4.9% 6% 5.1% 

Source: ABS, 2011 

Generally, the MWRC is home to a higher percentage of older people compared to NSW, with 
25% of the population aged 60 years and over, compared to 20% for NSW. 

> Mudgee is home to approximately half the MWRC population (9,830 people). Mudgee is 
home to Council chambers and is a primary hub for the majority of services across the region. 
The median age in Mudgee is 37. 

> Gulgong is the second most populated town with 2,383 residents. The median age in Gulgong 
is 39. 

> Kandos has a population of 1,284 people. It is the third most populated town in the MWRC 
area. Kandos has a median age of 45. 

> Rylstone is has a population of 874 people. Rylstone has the highest median age compared 
to other MWRC area towns (49). 
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3.2 Disability assistance and carers 
Data from the 2011 Census identifies that 1,252 people in the MWRC area need assistance with 
a core activity. Table 3 provides a breakdown of people across each major MWRC town that 
requires assistance.  
TABLE 3: MWRC AND MAJOR TOWNS – DISABILITY ASSISTANCE 

  
  

MID-WESTERN 
REGIONAL LGA  

MUDGEE 
SUBURB 

GULGONG 
SUBURB 

KANDOS 
SUBURB 

RYLSTONE 
SUBURB 

Need For Assistance # % # % # % # % # % 

Has need for assistance  1,252  6% 563 4% 141 1% 125 1% 60 0.4% 

Does not have need for 
assistance 19,696 88% 8,618 60% 2112 15% 1,110 8% 780 5% 

Not stated 191 6% 647 5% 130 1% 48 0.3% 34 0.2% 

Total  22,380 100% 9,828 68% 2,383 17% 1,283 9% 874 6% 

Source: ABS, 2011 

Some key characteristics of people who require disability assistance include:  

> 563 (45%) of people who require assistance across MWRC reside in Mudgee 

> The largest age group of people requiring assistance are people 80+ (29%)  

> 64% of people who require assistance with a core activity in the MWRC area are 60+years 

> 80% of people in Rylstone who require assistance with a core activity were 60+ year olds 

> 10% of people who require assistance with a core task in Kandos are Indigenous 

> 80% of people across MWRC who require assistance with a core task are not in the labour 
force 

> 60% who require assistance with a core task across MWRC earn $200-$399 weekly ($10,400 
- $20,799 annually). 

The MWRC area has a total of 2,008 people who provide unpaid assistance to people with a 
disability. Some key characteristics of carers include: 

> Out of the four main towns in the MWRC, Mudgee has the highest number (773) of people 
who provide unpaid carers 

> The majority of unpaid carers in the MWRC area are between the ages of 40 to 60 

> 51% of unpaid carers in the MWRC area provide 15 – 30+ hours of unpaid domestic work  

> 32% of unpaid carers in the MWRC area are volunteers. 

3.3 MWRC plans and policies 
A key component of the development of the DIAP was the review and consideration of relevant 
Council plans and policies. The following section provides an overview of these documents and 
their relationship to disability inclusion generally. 

3.3.1 Community Plan: Towards 2030 
The MWRC Community Plan Towards 2030 (Towards 2030) is Council’s highest level strategic 
plan. Towards 2030 sets out the community’s vision of the future and outlines the community’s 
goals, values and aspirations. Towards 2030 aligns with the NSW State Plan.  
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Towards 2030 provides five key themes that outline the community’s vision for the future. Council 
has developed goals or objectives with corresponding strategies to achieve success.  

> Looking after our community  

> Protecting our environment  

> Building a strong economy  

> Connecting our region  

> Good government. 

Council also provides a suite of strategies to support the implementation and action of goals within 
Towards 2030. Key goals within Towards 2030 focus on building accessible and inclusive 
community services and facilities that meet the needs of residents and visitors. Council also 
commit to working with key stakeholders to support and promote effective health and disability 
services in the region. Council is committed to providing the necessary infrastructure to meet 
current and future demands to enable and create a sense of belonging. 

3.3.2 MWRC Delivery and Operational plan 
Towards 2030 is supported by the MWRC Delivery and Operational Plan, The Delivery and 
Operational Plan is a program and resource strategy that identify the assets, funds and resources 
required to deliver the goals set out in Towards 2030. The 2014-17 Delivery Program and the 
2015-16 Operational Plan outlines measures that directly relate to improving inclusion and access 
in the community. 

3.3.3 Workforce strategy 
The MWRC Workforce Strategy (the Strategy) is an essential element of the Community Plan 
Towards 2023 and aims to ensure MWRC has the correct amount of people with the necessary 
skills to achieve the projects outlined in the Delivery Program.  

The Strategy outlines the issues, actions and strategies required over a four year period to 
facilitate the Delivery Program. Some key challenges that place pressure on the MWRC workforce 
include an ageing workforce and the impact of increased retirement age. The Strategy also 
includes a workforce profile of the local government area. Some key findings include. 

> Employees aged 50+ represent 35% of the workforce 

> Employees aged less than 30 years represent 13% of the workforce  

> 59% of the workforce is between 34 and 54 years old.  

3.3.4 MWRC Equal employment opportunity 
MWRC also have an Equal Employment Opportunity Management Plan (EEO). Council works to 
provide an environment where staff and other people in the workplace are treated fairly and 
respectfully4. 

Throughout the 2014-15 year, MWRC completed several initiatives that supported EEO 
measures. These initiatives are outlined below:  

> Providing training on Anti-Discrimination and EEO Policies during staff induction 

> Training for select work groups on Anti-Discrimination and EEO 

> Code of conduct training for select positions  

> A review of Council’s Recruitment and Selection Procedure  

                                                
 
4 Mid-Western Regional Council 2015 Annual Report  
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> Continued assistance with flexible working arrangements for employees with family and carer 
responsibilities 

> Development of Wage Assessment Tool for supported workers employed in Council disability 
services. The tool provides fair wages for employees while meeting the needs of disability 
services. 

It is envisaged that the DIAP will be closely aligned with the goals and objectives of the EEO 
Management Plan and the Anti-Discrimination and EEO Policy. 

3.3.5 Pedestrian access and mobility plan  
In 2016 Council finalised the Pedestrian Access and Mobility Plan (PAMP). The PAMP is part of 
Council’s commitment to safe, convenient and connect pedestrian infrastructure that encourages 
the community to use active transport. The PAMP was developed in collaboration between 
Council and the Roads and Maritime Services. The PAMP delivers a framework for developing 
pedestrian routes and infrastructure that caters to needs of individuals of all abilities including: 
older people, people with mobility or visual impairments, children, tourists, and cyclists.  

> The PAMP includes projects to improve pedestrian safety, mobility, and access to local shops, 
schools and community facilities, recreational areas and neighbourhoods.  

> The PAMP reports that the MWRC area has a higher percentage of older adults compared to 
the Australian national average, consistent with the findings of the DIAP.  

> The PAMP finds that the higher percentage of older residents escalates the requirement of 
suitable pathway infrastructure for the mobility impaired.   

As part of the development of the PAMP, a user survey was undertaken with the general 
community and aged care facilities.  

Some key findings from the community survey include:  

> 44% of respondents were aged 55 years and older  

> 19% of respondents (n=33) require the use of walking sticks or frames and 3% of respondents 
(n=11) require use of guide dogs/walking cane 

> 6% of respondents (n=10) require the use of wheelchairs and 8% of respondents (n=14) 
require use of mobility scooter  

> Less satisfaction with the extent of the pathway network and the network safety than with 
pathway design, convenience or pleasantness 

> Respondents felt they would use pathways more if the network had a greater extent available. 

Some key findings from the aged care facility survey include:  

> The Wenonah Hostel in Gulgong required improvement works in main streets, removal of trip 
hazards, and replacement of steep kerb ramps and extension of the pathways to the road 
service. Kandos aged care reported terrain constraints and steep slopes in some places. 
Rylstone ages care facilities required improved access to the community health centre  

> Mudgee’s Opal aged care facility reported concerns of resident isolation caused from lack of 
access to suitable pathways  

> Access to the community was reported as restricted due to poor or no mobility  

The pathway audit also reported major issues with relevant to ability of people with physical or 
cognitive disability or lowered mobility to access the pathways. These issues included:  

> Pathways not meeting the road 

> Missing ramps and existing ramps which do not meet the standard 
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> Shops and facilities with only stair access. 

Consideration has been made to these findings and have provided necessary context for forming 
the DIAP, in particular highlighting physical access and mobility for people with disability and older 
community members.  

3.4 Accessible tourism  
Access to tourist attractions and recreational activities is recognised as a fundamental human 
right, delivering important social benefits for individuals and the community, and economic and 
employment opportunities. Enabling people with disability and their carers to better access 
tourism opportunities promotes social inclusion; capitalises on the social benefits of increasing 
access and generates economic opportunities through the growth of the tourism market.  

Improving access to tourism and recreational activities has both social and economic benefits. 
Accessing tourist and recreational activities is a vital step in ensuring an improvement in social 
inclusion and health and wellbeing outcomes for people with disability. Improving social inclusion 
is not just about increasing physical accessibility; it also includes creating opportunities for social 
engagement, improving the quality of personal, social and business interactions, and the methods 
through which information can be accessed. All tiers of government have undertaken a number 
of policy initiatives aimed at promoting and enhancing social inclusion; one particular aspect is 
improving the accessibility of services and public infrastructure for people with disability.  

Improving access to tourism and recreational activities has both social and economic benefits. 
According to demographic forecasts there will be a huge increase in the proportion of older 
people. With close to 40% of people nationally having some form of disability by the time they are 
70 years old, forecasts based on population statistics of age acquired disabilities indicate that the 
total expenditure of this group in the tourism sector is likely to exceed 22% in ten years’ time.5  

The MWRC area is a key regional destination for tourism and visitors in NSW. It is important that 
established platforms and mechanisms are realised for disability inclusion, including accessibility 
more broadly.  

3.5 MWRC and the DIAP – towards an inclusive community 
The DIAP is well placed to align with Council’s existing plans and processes. The DIAP integrates 
within the Community Plan Towards 2030 and works towards existing community goals, values 
and aspirations. Actions developed in the DIAP strengthen Council’s five themes and engage 
existing strategies to deliver stronger and more inclusive communities. The DIAP is also 
strengthened by acknowledging Council’s ongoing funding of community support programs, 
disability employment, accessible public infrastructure and providing non-discriminatory working 
environments.  

                                                
 
5 TravAbility (2010), Press release: Australia misses the plane on accessible tourism 
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4 Developing this plan  
The DIAP was developed in collaboration with the University of Technology Sydney Institute for 
Public Policy and Governance (UTS:IPPG). The methodology sought opportunities from Council’s 
existing strengths including policies, services, partnerships and stakeholder groups to enhance 
Council’s response and action towards disability inclusion.  

Key components of the DIAP had input from MWRC Council staff, the Mudgee Gulgong and 
Rylstone Kandos Community Access Committees, local and regional disability service providers 
and NGO’s and the local community. 
FIGURE 3: METHODOLOGY 

 

Final DIAP

Public exhibition

Draft DIAP

Engagement 

In-depth telephone 
interviews Focus groups Community workshop

Desktop analysis and stakeholder identification



 

158 
MID-WESTERN REGIONAL COUNCIL  ORDINARY MEETING – 19 OCTOBER 2016 

REPORT 11.2 – ATTACHMENT 1 
 

 

4.1 Desktop analysis and stakeholder identification 

4.1.1 Desktop analysis 
A desktop analysis of Council’s strategic planning documents was undertaken. This review 
provided a baseline understanding of Council’s existing actions for disability inclusion. Key 
findings are outlined in Section 3.3 of this Plan.  

4.1.2 Stakeholder identification 
A key component of this research involved engaging with stakeholders and community 
representatives to better understand disability and inclusion barriers and opportunities. A 
stakeholder identification and mapping process was undertaken to identify relevant stakeholders 
to engage in the development of the DIAP.  

4.2 Engagement 

4.2.1 In-depth interviews with Council staff 
A total of seven in-depth one-on-one interviews were conducted with a broad representation of 
Council staff and service providers. The in-depth interviews were designed to gain a deeper 
understanding of Council’s current approaches toward disability inclusion, identify potential areas 
for actioning and assist in developing a vision for the DIAP.  

Key findings from the in-depth interviews are located at Appendix A. Broadly; the interviewees 
recognised the need for Council to promote, support, celebrate and include people with disability 
and identified a need to improve understanding, education and awareness of disability internally 
and across the community. Opportunities to improve physical access were also identified. 
Interviewees were supportive and proud of Council’s Australian Disability Enterprises, identifying 
opportunities to expand this work in across Council areas. A need to promote the work of the 
Access Committees was recognised and increasing cross collaboration between Council’s 
Interagency Committee and disability service providers in the community.  

4.2.2 Focus groups  
A total of two focus groups were undertaken with MWRC’s two Access Committees – the 
Mudgee/Gulgong and the Rylstone/Kandos Access Committees. The aim of the focus groups was 
to discuss the role and operation of the Access Committees, develop guiding principles of 
disability inclusion and draft potential actions for inclusion in the DIAP.  

A total of 12 participants were involved across the focus groups. Key findings from the focus 
groups are located at in Appendix A. Input from the focus groups was critical in developing the 
regional objectives and DIAP actions. The themes from the focus groups and the community 
workshop underpin the outcomes of the DIAP. 

4.2.3 Community workshop 
The engagement process also included a facilitated community workshop. The community   
workshop was held on Tuesday 22 March 2016 at the Mudgee Stables meeting room 
(approximately 12 attendees including two Council representatives were involved). The 
community workshop was advertised on Council’s media platforms including Facebook, Twitter 
and Council’s website. An advertisement flyer for the workshop was also distributed to community 
members at the MWRC Health and Fitness Festival. A notice advertising the community workshop 
was also placed in the local newspaper.  

The aim of the community workshop was to gain a deeper understanding of key stakeholders 
including the not-for-profit sector and the general communities’ perspectives on the strengths, 
barriers and challenges of disability inclusion in the MWRC local area. Understanding and 
capturing the current needs as well as building on successes. The workshop also sought to 
brainstorm and discuss regional objectives and actions for disability inclusion. 
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4.3 Public exhibition 
The Draft DIAP will be placed on public exhibition from XX to XX. The community is encouraged 
to provide feedback on the Draft DIAP.  

Following the period of public exhibition, a review of all submissions will be undertaken. 
Appropriate amendments to the DIAP will then be undertaken before finalisation. The Final 
DIAP will be available on Council’s website. 
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5 Inclusion objectives 
Council plays a key role in promoting the value of diversity and inclusion. The role of Council in 
delivering inclusion is much broader than service provision. However, Council alone does not 
have all the levers to affect community-wide change. Council can lead by example in the way it 
conducts its operations, drive activities to lead awareness but there is no regulatory framework to 
‘enforce’ social inclusion principles in the manner in which non-council services are delivered.  

These objectives outline our approach towards inclusion. Objectives guide the DIAP actions and 
present our aspirations for developing greater inclusion in our community. By developing realistic 
yet aspirational goals we can work towards making genuine progress. 

These inclusion objectives were developed to provide strong integration with Council’s existing 
planning processes to make disability action planning align Council’s core business. 

The inclusion objectives and actions developed as part of this DIAP reflect Council’s role as a 
leader within the community to facilitate and influence change to improve access across the 
community.  
FIGURE 4: INCLUSION OBJECTIVES 
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6 Action planning 
Actions have been structured to reflect the four focus areas outlined within the NSW Disability 
Inclusion.  

> Developing positive community attitudes and behaviours 

> Creating liveable communities 

> Supporting access to meaningful employment 

> Improving access to mainstream services through better systems and processes. 

These four focus areas guide the development of DIAP’s inclusion objectives. Inclusion objectives 
were also heavily informed through in-depth research of local evidence and consultation with the 
community. The DIAP has a four-year timeframe. As detailed in Section 7.1, Council will report 
on any progress made towards the DIAP actions yearly in the Annual Report. Council will conduct 
a review of the DIAP and report on key outcomes every four years.  

The nature of actions is dynamic; actions are not necessarily contained under one focus area or 
are mutually exclusive to one objective. One action can have a number of related objectives and 
sit across multiple focus areas. Our framework attempts to encapsulate the inter-connection of 
actions and many pathways of likely impact. 

Actions will also target different audiences, for example certain actions will relate exclusively to 
people with a disability, others will benefit the entire community. Actions are directed to address 
the multiple roles and influences of Council as an organisation, local leaders, and drivers of 
change within the community  

The following figure depicts the relationship of the inclusion objectives with the NSW Disability 
Inclusion Plan and broader methodology of the project. 
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FIGURE 5: INCLUSION OBJECTIVES AND THE NSW DISABILITY INCLUSION PLAN 
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6.1 Supporting an inclusive workforce 
An inclusive community is one in which everyone has the ability to access and participate in life and engage with other members of the 
community. Employment is an extremely valuable and important enabler to promoting inclusion.  

People with disability have valuable contributions towards our community and workforce. As a key employer, Council seek to be inclusive 
within its own workforce recruitment and retention of people with disability and promote other employers to be diverse and inclusive. 

How this aligns with the NSW Disability Inclusion Plan  
> Objective 3: Support access to meaningful employment 

> Objective 2: Create liveable communities 

Actions 2016-2020 
 Expected outcome Key 

Stakeholders 
Reporting Indicators 

Facilitate opportunities 
for people with disability 
to work or volunteer 
within Council. 

Increased diversity of Council 
workforce.  
Improve employment opportunities 
for people with disability 

People with 
disability 

Workforce 
strategy 

Council workforce 
statistics 

Review recruitment and 
selection processes to 
develop inclusive 
employment 
opportunities. 

Increased diversity of Council 
workforce. 

People with 
disability 

Equal 
Employment 
Opportunity 
Strategy 

Council workforce 
statistics 

Engage with local 
disability service 
providers to identify 
strategies to enhance 
employment 
opportunities for people 
with a disability. 

Increase knowledge sharing 
between Council and local disability 
service providers. 

People with 
disability 

Annual report Council workforce 
statistics 
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 Expected outcome Key 
Stakeholders 

Reporting Indicators 

Develop and implement 
an EEO and Diversity 
Strategy within the 
Workforce Strategy  

Council continues to be an 
inclusive employer, including 
recruiting, retaining and supporting 
people with disability. 

Community Annual report 
Equal 
Employment 
Opportunity 
Management 
Plan 

Council workforce 
statistics 
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6.2 Providing effective and efficient governance and leadership  
Council is a leader and has the ability to facilitate and influence an inclusive community. We envisage that the Access Committees consider 
issues broader than physical access and provide input into Council’s decision making processes and strategic planning. Council has an overall 
commitment to provide stronger connection between Advisory (355) Committees and Council on broader issues of disability and inclusion.’ 

How this aligns with the NSW Disability Inclusion Plan 
> Objective 4: Improving access to mainstream services through better systems and processes 

Actions 2016-2020 
 Expected outcome Key 

Stakeholders  
Reporting Indicators 

Review and amend the 
Access Committees 
Terms of Reference to 
broaden its focus and 
purpose  

Access Committee is provided with 
Terms of Reference that clearly 
outlines Access Committee’s 
purpose, roles and responsibilities 
and processes to Council and the 
community. This will not be 
exclusive to issues of physical 
access. 

Council 
Access 
Committees  

Updated Terms 
of Reference 

Increased communication 
and interaction between 
Council and Access 
Committee that results in 
positive inclusion outcomes.  

Enhance 
communication and 
visibility between 
Access Committees and 
Council  

Provide Access Committees with 
more visibility about Council’s 
decision-making processes. 

Council  
Access 
Committees 

Updated Terms 
of Reference 

Increased feedback and 
involvement by Access 
Committee on key inclusion 
deliverables by Council. 

Support better 
collaboration between 
Advisory (355) 
Committees  

Improved collaboration between 
Advisory committees for youth, 
recreation and inclusion so that all 
Council Advisory (355) Committees 
have a disability inclusion agenda. 

Council 
Advisory 
Committees 
Access 
Committees   

DIAP 2020 Advisory (355) Committees 
implement disability inclusion 
as an integral part of their 
activities and processes. 
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6.3 Supporting the community to promote and celebrate diversity and inclusion 
An inclusive community is one where people feel valued and celebrated for who they are. A key component of respect includes acknowledging 
and celebrating diversity and ensuring ownership of participation and sense of place within the MWRC community.  

Everyone should be treated with respect, offered freedom, encouragement and opportunities to be independent and equal. Council plays an 
important role in building awareness and challenging assumptions through representing and celebrating diversity and inclusion. 

How this aligns with the NSW Disability Inclusion Plan  
> Objective 1: Developing positive community attitudes and behaviours  

> Objective 2: Creating liveable communities 

Actions 2016 -2020  
 Expected outcome Key 

Stakeholders  
Reporting Indicators 

As appropriate, 
incorporate disability 
awareness and inclusion 
across key Council 
activities and events 

Encourage outreach, awareness and 
education about disability.  
Encourage people with disability to 
interact, showcase their talents and 
ability alongside people without 
disability. 

Community  
People with 
disability  
Disability 
service 
providers 

Annual report Number of Council activities 
and events that incorporate 
or promote outreach and 
education about disability 

Establish collaboration 
between Council’s 
Access Committee and 
all Council departments 

Cross collaboration and education of 
Council staff. 
Increased understanding of 
accessibility and inclusion in all Council 
areas. 

All of Council 
Community 

Annual report Disability and inclusion are 
considered in every Council  

Develop and implement 
media campaign 
(hashtags; Facebook; 
Twitter) to encourage 

Encourage outreach, awareness and 
education about disability.  

Council 
corporate 
team 

Annual report Community satisfaction 
surveys  
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 Expected outcome Key 
Stakeholders  

Reporting Indicators 

understanding of people 
with disability 

Council 
community 
services staff 
Community 

Provide Disability 
Awareness Training for 
frontline Council staff to 
promote accessible 
Council services 

Increased understanding of disability. Council 
frontline staff 

Annual report Number of staff trained or % 
of staff trained 

Increase avenues for 
young people to support 
and promote an 
inclusive and diverse 
community  

Council seeks to include initiatives 
within programs and events that 
enable young people to be involved in 
activities that promote disability 
inclusion. 

Youth 
Community  

Annual report An increase in youth 
participating in Council 
supported programs and 
events specific to disability 
inclusion. 
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6.4 Council actively promotes meaningful communication and engagement with the community  
Council also seeks to improve access to mainstream services by providing information to people with disability, local businesses and other 
community members of issues and resources for improved access.  

Council facilitates and influences processes and outcomes that demonstrate disability inclusion. As an organisation, Council provides services 
and support that assist people with disability, locally and regionally. As a leader, Council works with local businesses, community groups and 
individuals who also promote inclusion in the community.  

Council seeks to address barriers and look for opportunities to engage with the community to deliver and provide services and facilities that 
are accessible for everyone.  

How this aligns with the NSW Disability Inclusion Plan 
> Objective 2: Creating liveable communities 

> Objective 4: Improving access to mainstream services through better systems and processes 

Actions 2016 -2020  
 Expected outcome Key 

Stakeholders  
Reporting Indicators 

Develop and implement 
Communication Policy 
for better engaging with 
people with disability   

Improved processes for engaging with 
people with a disability  

Council 
corporate 
team 
Council 
community 
service staff 
People with 
disability 

Annual report Number of web page 
visits 
 

Continue to provide 
Council information in 
multiple formats  

Improved access to Council 
information 

Community Annual report Number of downloads 
through various formats  
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 Expected outcome Key 
Stakeholders  

Reporting Indicators 

Council seeks to provide 
local services and 
businesses with 
information on how to 
appropriately engage 
with people with 
disability and how their 
business could be more 
inclusive.  

Businesses are aware of Council’s 
commitment and resources to assist 
with disability inclusion. 

Local 
businesses 

Annual report An increase in local 
businesses enquiring 
and practicing disability 
inclusion. 

Investigate the 
opportunity to provide a 
‘one-stop-shop’ on 
Council’s website that 
provides people with 
disability access to 
essential information 
e.g. accessible and 
appropriate services and 
facilities 

Improved processes for engaging with 
people with a disability.  

Council  
People with 
disability 

Annual report Number of web page 
visits 

Council develops and 
implements Awards and 
criteria for local 
businesses who drive 
and practice disability 
inclusion  

Businesses are rewarded and 
promoted for driving change in 
disability inclusion 

Local 
businesses 

Annual 
reporting 

Number of Award 
nominations  
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6.5 Supporting improved physical access in the community 
An inclusive community is one which is accessible to everyone. Having an accessible built and natural environment and streetscape are 
fundamental to inclusion and participating within the community.  

Council understands that active planning and design principles are important to motivate participation and facilitate social connection. Council 
seeks to ensure that wherever possible, buildings and other spaces are accessible to everyone. Council understands that it does not have 
direct power over non-Council services and buildings however Council wishes to be a leader in for accessibility in the community and to 
increase easy access to services, community and cultural centres and other buildings and spaces. 

How this aligns with the NSW Disability Inclusion Plan 
> Objective 2: Creating liveable communities  

Actions 2016-2020 
 Expected outcome Key 

stakeholders  
Reporting Indicators 

Continue to implement 
the Pedestrian Access 
and Mobility Plan 
(PAMP) 

Increase pathway infrastructure to 
improve physical access of public 
space. 

Community 
Council 

Pathways 
inspected every 
four years and 
PAMP is updated 
every two years. 

Number of projects 
implemented.  

Auditing physical 
accessibility of Council 
owned buildings to 
consider leading 
practice prioritisation of 
upgrades 

Physical accessibility of Council 
owned facilities is reviewed with 
priority upgrades identified. 

Council  DIAP 2020 Council documents 
review of physical 
accessibility within 
Council owned buildings 
and prioritises key 
facilities to upgrade. 

Inclusion objectives to 
be referred to and 
considered when 
allocating community 
grants 

Increase consideration of disability 
and inclusion in awarding Council 
grants. 

Community  
Council  

Annual report Successful applicants 
reflect and align with the 
inclusion objectives. 
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7 Governance and accountability 
7.1 Monitoring and reviewing 
Section 13 of the DIA stipulates that councils in NSW must include reporting on their disability 
inclusion action planning in their Annual Reports.  

Key performance indicators have been developed for each of the actions in this Disability 
Inclusion Action Plan. Key outcomes should be reported on four yearly. Along with key outcomes, 
each action has been developed with a performance indicators and measures. It is recommended 
that each key performance indicators and measures are reported on annually and integrated into 
Councils delivery program monitoring and reporting processes.  

Section 14 of the DIA stipulates that Council is required to review their disability inclusion action 
planning process every four years. This stipulation is designed to align with the review of Council’s 
IP&R framework and the four-yearly review of the Community Strategic Plan 
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8 Disability inclusion action planning checklist 
The following table provides a checklist of the mandatory requirements under DIA legislation for 
councils as part of disability inclusion action planning or a Disability Inclusion Action Plan. 

Legislative requirement  Compliance 

Planning 

People with a disability have been consulted in the disability inclusion action 
planning process  ☒ 

Strategies and actions to provide access to buildings, events and facilities 
have been identified ☒ 

Strategies and actions to provide access to information have been identified  ☒ 
Strategies and action that support employment of people with disability have 
been identified  ☒ 

Strategies and actions to encourage and create opportunities for people with 
disability to access the full range of services and activities available in the 
community have been identified  

☒ 

A report on the disability inclusion action planning consultation with people 
with a disability has been provided to the Disability Council NSW ☐ 

Actions and strategies that support the goals of the NSW Disability Inclusion 
Act have been identified  ☒ 

A copy of the disability inclusion action planning documentation has been 
provided to the Disability Council NSW  ☐ 
Disability inclusion action planning documentation is publically available ☒ 
Reporting 

Progress towards achievement of the action planning goals will be included in 
the Annual Report  ☒ 

FACS and the Minister for Disability Services have been provided with a copy 
of the section of the Annual Report that details implementation of disability 
inclusion action planning  

☐ 
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9 Disability Inclusion Action Plan Summary 2016-2020  
The following table provides a summary of the actions developed as part of the DIAP and how these actions align with the inclusion objectives, the NSW Disability Inclusion Plan and the National Disability Strategy 
2010-2020.  

 

Actions  

  

How these actions align with… 

Inclusion objectives  NSW Disability Inclusion Plan  National Disability Strategy 2010-2020 

Facilitate opportunities for people with 
disability to work or volunteer within Council. 

Supporting an inclusive workforce Objective 3: Supporting access to 
meaningful employment 

Objective 2: Create livable communities 

 

Policy Area 1: Inclusive and accessible 
communities 

Policy Area 3: Economic security Review recruitment and selection processes 
to develop inclusive employment 
opportunities. 

Engage with local disability service providers 
to identify strategies to enhance employment 
opportunities for people with a disability. 

Develop and implement an EEO and Diversity 
Strategy within the Workforce Strategy 

Review and amend the Access Committees 
Terms of Reference to broaden its focus and 
purpose 

Providing effective and efficient governance and 
leadership 

Objective 4: Improving access to 
mainstream services through better 
systems and processes 

Policy Area 1: Inclusive and accessible 
communities 

Enhance communication and visibility 
between Access Committees and Council  

Support better collaboration between Advisory 
(355) Committees 

Incorporate disability awareness and inclusion 
appropriately into main Council activities and 
events 

Supporting the community to promote and 
celebrate diversity 

Objective 1: Developing positive community 
attitudes and behaviours  

Objective 2: Creating livable communities 

Policy Area 1: Inclusive and accessible 
communities 

Policy Area 5: Learning and skills  
Support better collaboration between 
Council’s Access Committee and all Council 
departments 

Develop and implement media campaign 
(hashtags; Facebook; Twitter) to encourage 
understanding of people with disability 
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Actions  

  

How these actions align with… 

Inclusion objectives  NSW Disability Inclusion Plan  National Disability Strategy 2010-2020 

Provide Disability Awareness Training for 
frontline Council staff to promote accessible 
Council services 

Increase avenues for young people to support 
and promote an inclusive and diverse 
community  

Develop and implement Communication 
Policy for better engaging with people with 
disability   

Council actively promotes meaningful 
communication and engagement with the 
community 

 

Objective 2: Creating loveable communities 

Objective 4: Improving access to 
mainstream services through better 
systems and processes 

 

 

Policy Area 1: Inclusive and accessible 
communities 

 
 Continue to provide Council information in 

multiple formats  

Council seeks to provide local services and 
businesses with how to appropriately engage 
with people with disability and how their 
business could be more inclusive 

Investigate the opportunity to provide a ‘one-
stop-shop’ on Council’s website that provides 
people with disability access to essential 
information e.g. accessible and appropriate 
services and facilities 

Council develops and implements Awards and 
criteria for local businesses who drive and 
practice disability inclusion 

Continue to implement the Pedestrian Access 
and Mobility Plan (PAMP) 

Supporting improved physical access in the 
community 

Objective 2: Creating livable communities Policy Area 1: Inclusive and accessible 
communities 

Auditing physical accessibility of Council 
owned buildings to consider leading practice 
prioritisation of upgrades 

Inclusion objectives to be referred to and 
considered when allocating community grants 
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Appendix A. Outcomes of the consultation 
The following is a summary of the key issues that were identified from consultation with the MWRC 
staff and internal service providers, MWRC Access Committee, NGO’s and external service 
providers and the community.  

IN-DEPTH INTERVIEWS 
The following is a summary of key findings from the analysis of the in-depth one-on-one telephone 
interviews with MWRC staff and internal service providers.  

Key findings  
The table below provides a summary of comments and views from the stakeholders engaged. 
Participants have been de-identified for confidentiality purposes.  

Key area Comments  

Attitudes and 
behaviours 

> Present opportunities for Council to promote and celebrate 
people with disability  

> Attitudes, values, knowledge and understanding of disability 
range in the community  

> Low levels of knowledge and awareness of disability in the 
community but an awareness in Council that this is improving 

> Current need to improve understanding of disability to remove 
the stigma 

> Desire to improve awareness of the range in disability – 
including disabilities that may not be visible 

> Possible lack of training programs to up-skill Council staff with 
access and disability knowledge  

Liveable communities  > Physical access is still a barrier for people with disability in the 
region  

> Council is willing to address and improve issues of physical 
access  

> Physical design of Council buildings restricts people with 
limited mobility from entering and prevents people from 
exercising independence by necessitating assistance to enter  

> Council has a strong history of supporting legal advocacy 
services for people with disability  

> Council events are usually held in accessible venues 
> There’s a lack available and accessible public transport to 

assist mobility between major towns or centres  
> Issues with the amount of heritage buildings that require 

adjustments to improve physical accessibility 
> Acknowledgement that Council is working towards making 

buildings more accessible  
> Recent improvements in physical accessibility have been 

completed, including increased ramps, disabled toilets and 
tactile areas 



 

176 
MID-WESTERN REGIONAL COUNCIL  ORDINARY MEETING – 19 OCTOBER 2016 

REPORT 11.2 – ATTACHMENT 1 
 

 

Key area Comments  

> Recognition of the upgrades and renovations to the Library that 
have increased accessibility and generated increased traffic 
from people with disability including younger people 

> Opportunities for Council to make open spaces more 
accessible for people with disability  

Employment  > Overwhelming celebration of the Council’s Australian Disability 
Enterprises- IronedOut and Fancy Dress and Recycling Centre 

> Strong existing relationship between Council and disability 
service providers  

> Scope and opportunities to expand the skills of the ADE staff 
and work more broadly across other areas in Council 

> Necessary to review mainstream employment opportunities for 
people with disability  

> Necessary to review Council employment and recruitment 
strategies to assess for inadvertent barriers for people with 
disability  

> Recognition that EOO is part of staff induction processes 
> Informal arrangements in place to recruit staff for the ADE 

between Council and external disability service providers 
> Council provides workplace modifications to assist staff with 

disability  
> Council’s EOO policy is strong and is reviewed every 12 

months 

Systems and 
processes  

> Council communication does not specifically address people 
with disability 

> Necessary to inform on how to engage people with disability  
> The Access Committees are an avenue to respond to the 

needs of people with disability  
> Concern there is a lack of awareness in the general community 

of the Access Committees  
> Staff from the ADE’s are kept very well informed of what is 

occurring throughout Council  
> The Mudgee library is provides a range of accessible products 

and collections including a large print collection for people with 
vision impairment; access to e-books which have adjustable 
font size and reformatting to increase accessibility; Clearview 
reader etc.  

> Council has a large online presence, including a Facebook 
where community news is advertised  

> There is scope for Council to provide more social inclusion 
support  

> Uncertainty whether Council’s processes for disseminating 
information meet accessibility requirements and/or standards  
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Key area Comments  

Stakeholders and 
partnerships 

> Access Committees provide a link between the community with 
a lived experience of disability and Council  

> The Access Committees may face potential limit in scope  
> High levels of engagement between Council and the 

Interagency Committee  
> Opportunity to increase understanding and collaboration 

between the ADE and other Council areas 
> Council hosts a Mid-Western Health Exposition in collaboration 

with the NSW Department of Recreation and Sport which 
provides a kit of games with Universal Design  

> Council areas often develop informal partnerships with 
disability service providers 

> Potential to for the Library to develop more partnerships with 
the community around disability inclusion  

> Council has an existing Youth Council which provides 
representation for the younger generation – potential to 
increase collaboration between Advisory Committees  

> Opportunity for Council to partner and encourage the private 
sector to provide increased opportunities for employment. Ex: 
Bunning’s work experience for people with disability.  

Strengths  > Council is willing to acknowledge that there has not always 
been equity in service but they’re dedicated to correcting this  

> Council delivers a lot of impressive services including Meals on 
Wheels, Community Transport Services, Youth and Seniors 
Week  

> Mudgee is experience a lot growth and there’s  room to expand 
employment and participation opportunities for people with 
disability  

> Council as an organisation has the willingness to address 
things that are brought to their attention  

> The wages calculator for ADE staff is great  
> Council is progressively becoming more aware of people with a 

disability and becoming more inclusive  
> Council treats people equally and involves people equally  
> Council provides tangible outcomes for people with disability 

Barriers  > Understanding of disability can be strengthened   
> Strategic planning misses a lot people including individuals or 

groups who also have valuable contributions to the community  
> Lack of awareness of how to include people with disability 
> Physical access is still a large barrier – ease of movement, 

uneven footpaths and road safety are still issues  
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FOCUS GROUPS AND COMMUNITY 
WORKSHOP 
The following is a summary of key findings from the analysis of the focus groups conducted with 
the Mudgee/Gulgong and the Rylstone/Kandos Access Committees and the community workshop 
which were undertaken on Tuesday 22 March 2016 and Wednesday 23 March 2016.  
Key findings  
The table below provides a summary of comments and views from the stakeholders engaged. 
Participants have been de-identified for confidentiality purposes.  

Themes Key areas Link to 
theme in 
Community 
Plan  

Fostering respect and 
celebrating diversity 
through education and 
awareness (attitudes 
and behaviours) 

> Supporting independence in people with disability  
> Normalising inclusion using Council platforms (i.e. 

social media, business awards etc) 
> Encouraging awareness and understanding of 

people with disability  
> Encouraging people with disability to interact, 

showcase their talents and ability alongside people 
without disability 

> Encouraging outreach, awareness and education 
about disability  

Looking after 
our 
community  

Encouraging a diverse 
and inclusive 
workforce in the region 
(employment) 

> Working with key stakeholders to support the 
broadening of employment opportunities for people 
with disability 

> Supporting work experience and other employment 
programs that enable inclusion of young people with 
disability 

> Undertaking succession planning for ageing 
volunteers and working with stakeholders to engage 
young people to volunteer in disability and other 
Council services  

Building a 
strong local 
economy 

Engaging in active and 
meaningful 
communication with 
the community 
(communication) 

> Providing communication through a variety of 
platforms so that community issues and Council 
news reaches everyone  

> Bringing people, service providers, community 
members and Council together to discuss disability 
inclusion issues that are relevant to the community 

> Continuing to play an active role in the interagency 
meetings – encouraging their growth and reach 

> Providing mechanisms for the community to engage 
with Council 

> Including people with disability and disability service 
providers in Council planning considerations e.g. 
development application process 

Good 
government 
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Themes Key areas Link to 
theme in 
Community 
Plan  

> Council’s role in helping the community understand 
the breadth of services that are available to them 

Acknowledging and 
building on Council’s 
existing strengths to 
improve disability 
inclusion across the 
LGA  
 

> Celebrating and building awareness of the good 
work Council does e.g. Accommodation and travel 
assistance to support access to specialist and 
medical professionals; enabling businesses to 
commit to physically accessible infrastructure 
through business awards 

> Improving promotion of existing committees and 
communication platforms to increase community 
awareness of services, events and feedback 
mechanisms  

> Facilitating interaction and communication between 
existing Advisory Committees and Council as well 
as between Council’s Advisory Committee 

Good 
government 

Supporting and 
increasing 
accessibility in the 
community  

- Physical  
- Services 
- Funding 
- Events  
- Infrastructure 
- Stakeholders  

 
(liveable communities) 

> Enforcing and improving physical accessibility of 
Council owned buildings 

> Encouraging physical accessibility from business in 
the MWRC  

> Providing Council infrastructure that is physically 
accessible and cost effective 

> Improving accessibility to recreation spaces and 
places 

> Ensuring access to services and infrastructure are 
adequately spread throughout MWRC  

> Increasing the link and access between the services 
people need across the region and beyond the LGA 
e.g. better transport, more services locally 

> Increased transport links to services across region 
and NSW that are affordable  

Looking after 
our 
Community  

Providing effective and 
efficient  governance 
and leadership  
 
(systems and 
processes) 

> Providing clear purpose and objectives to the 
Access Committees 

> Providing Advisory Committees with transparency 
about Council’s decision making process 

> Encouraging links between Advisory Committees, 
service providers and the community 

> Improving communication between Council and the 
Advisory Committees 

> More established links between different internal 
(Council) and external committees and advisory 
groups e.g. seniors, youth etc 

Good 
government 

Young people > Recognising and valuing young people in the 
community  

Looking after 
our 
Community 
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Themes Key areas Link to 
theme in 
Community 
Plan  

> Utilising the knowledge and expertise that young 
people can provide to older generations – especially 
around utilising and using technology 

> Increasing the amount of young people who 
volunteer 

> Providing opportunities for young people with link 
with Council, community services, older people and 
people with disability   

Funding, grants and 
cost of facilities 
 

> Providing more opportunities for and assistance 
with community grants  

> Ensuring the community has access to affordable 
facilities – dismantling prohibiting costs  

> Funding community grants that improve innovation 
and inclusion 

Looking after 
our 
Community 
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