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Item 9: Corporate Services 
 
 

9.10 Hardship relief - waiver of fees for rebuilding lost or damaged 
buildings from bushfire 

REPORT BY THE DIRECTOR CORPORATE SERVICES  
TO 15 NOVEMBER 2023 ORDINARY MEETING 
GOV400103, GOV400067 

   
RECOMMENDATION 
 
That Council: 
 
1. receive the report by the Director Corporate Services on the Hardship relief - 

waiver of fees for rebuilding lost or damaged buildings from bushfire; 
2. waive the following fees and charges associated with the lodgement of 

applications for the rebuilding of destroyed and damaged buildings as a direct 
result of bushfires:  

a) Development Application;   
b) Construction Certificate;  
c) Registration of a Construction Certificate with Council that is issued by a 

Private Certifier; 
d) Complying Development Certificate;  
e) Council appointed as a Principal Certifier undertaking inspections;  
f) Final Occupation Certificate; 
g) All plumbing and drainage inspections;  
h) Section 68 Application under the Local Government Act 1993;  
i) Section 138 Application and inspections under the Roads Act 1993; 
j) All archiving and associated administration fees (record search, document 

management); 
k) Bushfire Attack Level Certificates; 
l) Advertising and Neighbour Notification fees; and 
m) Approval to operate an onsite sewage management system application and 

inspection fee. 
3. amend the General Managers delegation at 3.3, in order to allow for the waiver of 

fees above, to: 
To determine and write-off rates, fees, charges and other debts up to and including 
$5,000 per annum per debt; and 

4. amend the Hardship Provision Policy to provide a framework for the waiver of the 
above fees, as attached to this report; 

5. place the amended Hardship Provision Policy on public exhibition for a period of 
28 days; and 

6. if no submissions are received, endorse the Hardship Provision Policy. 
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Executive summary 
Council has received a request to waive DA fees for a resident that is rebuilding their home which 
was lost in the Alpha Road Bushfire on 6th March 2023. Previously, Council had a temporary program 
in place for the same provision which was funded from Commonwealth Disaster Recover Funding. 
It is recommended to set up a Council funded fee waiver program through the Hardship Provision 
Policy. 
 
Disclosure of Interest 
Nil 
 
Detailed report 
In order to create a fair and equitable provision for the waiver of DA fees in response to bushfire 
disasters, an amendment to the Hardship Provision Policy is recommended which will require 
exhibition for a period of 28 days. Should the recommendation be endorsed, the General Manager 
will have the framework to waive the fees for the resident that has requested hardship assistance in 
the confidential attachment: Letter Request for Financial Assistance. The total DA fees that would 
be waived in this instance is $4616.39. 
 
Additionally, the applicant has also requested access to potable water to fill the rainwater tank. The 
applicant does not meet the criteria for accessing the community grants program, and it is not 
recommended to include Council providing in-kind assistance to fill the applicant’s tank with potable 
water as there is not an existing operational service that could easily be accessed to provide this 
assistance as in-kind. It is considered to be not financially efficient (with administration overheads) 
to provide this assistance, as the purchase of potable water through a local supplier is available for 
an estimated $300 for 15,000L. 
 
Community Plan implications 
Theme Good Government 
Goal Strong civic leadership 
Strategy Provide accountable and transparent decision-making for the community 

 
Strategic implications 
Council Strategies 
Not Applicable 
 
Council Policies 
Hardship Provision Policy – amendments to the policy are recommended as an attachment to this 
report. The proposed amendment would add a section titled LGA, Section 610E: Waiver or reduction 
of fees under bushfire hardship category. 
 
Legislation 
LOCAL GOVERNMENT ACT 1993 - SECT 610E 
Council may waive or reduce fees 
610E Council may waive or reduce fees 

1) A council may waive payment of, or reduce, a fee (whether expressed as an actual or a 
maximum amount) in a particular case if the council is satisfied that the case falls within a 
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category of hardship or any other category in respect of which the council has determined 
payment should be so waived or reduced. 

2) However, a council must not determine a category of cases under this section until it has 
given public notice of the proposed category in the same way as it is required to give public 
notice of the amount of a proposed fee under section 610F(2) or (3). 

 
610F Public notice of fees 

1) A council must not determine the amount of a fee until it has given public notice of the fee in 
accordance with this section and has considered any submissions duly made to it during the 
period of public notice. 

2) Public notice of the amount of a proposed fee must be given (in accordance with the 
regulations) in the draft operational plan for the year in which the fee is to be made. 

3) However, if, after the date on which the operational plan commences-- 
(a) a new service is provided, or the nature or extent of an existing service is changed, or 
(b) the regulations in accordance with which the fee is determined are amended,the council 
must give public notice (in accordance with section 705) for at least 28 days of the fee 
proposed for the new or changed service or the fee determined in accordance with the 
amended regulations. 

4) This section does not apply to a fee determined by a council for an application made in a 
filming proposal, if that fee is consistent with a scale or structure of fees set out in an 
applicable filming protocol. 

 
Financial implications 
Currently, the hardship provision program proposed would have an anticipated minor impact to 
operating DA revenue fees. It is not proposed to process a budget variation at this point, but should 
the program result in large fee waivers (from a major bushfire within the LGA), then a budget variation 
will be requested through the Quarterly Budget Review or a separate report to Council. 
 
Note that the waiver of fees under this program will be capped at $5,000, in line with the increased 
General Manager delegation in the recommendation. 
 
Associated Risks 
There is a risk that the financial impact of this program could fluctuate, and if a large bushfire event 
occurred the financial impact may be somewhat material, however should that be the case, there 
would be additional implications for the region that would need to be addressed through a separate 
report to Council.  
 
 

LEONIE VAN OOSTERUM 
DIRECTOR CORPORATE SERVICES 
 

 

  

10 November 2023 
 
Attachments: 1. Draft Hardship Provision Policy with tracked changes.   

2. Letter requesting financial assistance. (Confidential)     
 
 
APPROVED FOR SUBMISSION: 
 
BRAD CAM 
GENERAL MANAGER 
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